Sri Santhanagopalan

Senior. Database Administrator
SUMMARY

Information system professional since 1994 and background encompasses database administration, business analysis, team leadership in software design, development, implementation, application maintenance, user training and project management.

Managed and Involved in a variety of technologies including ERP system (Oracle Financials), Client/Server, Data Warehousing, ETL and reporting tools.

Backgrounds in various areas of financial services like Insurance, Credit Cards, Manufacturing Accounting and mutual funds provide comprehensive business knowledge to complement any organization’s existing expertise to implement solutions for diverse value-added opportunities.

EDUCATION

· Bachelor of Engineering in Electrical and Electronics Engineering India

· Trained in Oracle Financials.
TECHNICAL SKILLS

· Client/Server: Oracle 8.1.7, Oracle 8, Oracle v7.X , Teradata v 2.5, SQL Server 2000,SQL         Server 2005

· Operating Systems: HP-UX, Solaris, Windows 95,98,NT, MS DOS

· ERP Package:  Oracle Financials (AP, AR, FA and GL)

· Tools and Utilities: SQL Server Integration Services, PL/SQL, SQL Plus,Forms 4.5, 5.0,6.0,
Reports 2.5,3.0,SQL Navigator, Toad, Amarta, SQL Assistant, BTEQ, SQL Loader, Foglight, Litespeed, Performance Analysis.

· Methodology/Technique: Performance Tuning, Server Management, Troubleshooting DB issues, Client-server Development, System Development Life Cycle Methodology, Structured Analysis/Design
· Office Automation: MS-Office, MS-Project 

PROFESSIONAL EXPERIENCE

Company
: Magellan Health Services 


   
          Jan’06- Till Date
Designation
: Database Administrator

Roles and Responsibilities: Application DBA, Business Systems Analyst, ETL Developer

· 
Involved in the maintenance of Databases including server upgrades, patch installations, cluster maintenance.

·     Took up on call responsibilities and effectively co-ordinated between various teams to solve issues.  

·     Responsible for loading Pharmacy and Medical Data into the application that is used for provider profiling for Medicare clients. 

·     Have Developed and maintained ETL packages in SSIS to accomplish the same.

· Work closely with the client and Business owners and analyse the impact of Business process changes to the application. 

· Have worked with the Architecture team and helped to design the Object Oriented Database.
· Mentored fellow team members on various aspects of SQL Server and business processes.

· Have worked as the co-ordinator for releases pertaining to the application.  With my suggestions, the number of tickets was reduced by 75%.

· Have worked on a number of automation scripts to decrease manual intervention.
· Responsibility includes coordination with the Enterprise Architecture Team for periodical patches application and administration.
· Currently working as the Administrator/Analyst in a gatekeeper role to the application.

Technical Environment: SQL Server 2000, SQL Server 2005, SSIS, Oracle, PL/SQL, Windows NT, Windows 2003, TOAD, Visual SourceSafe, Remedy, Visio, MS Project,  MS Office,System Development Life Cycle Methodology, and Testing (Unit, System, UAT).

Company
: Magellan Health Services 


   
          Apr’04- Jan’06
Designation
: Sr. Systems Analyst
Roles and Responsibilities: PL/SQL Developer, Application DBA, Business Systems Analyst, ETL Developer

· 
Developed several stored procedures for an application that would help medicare patients enroll in the program. 

· Work closely with the client and Business owners and analyse the requirements of the clients and mapped it to the technical specifications.
·    Developed an ETL process to obtain and update zipcodes.
·     Took up on call responsibilities and effectively co-ordinated between various teams to solve issues.  

· Have worked as the co-ordinator for releases pertaining to the application
· Worked on a UNIX environment developing multiple scripts for Bulk Copy and File Transfer.

· Have worked on a number of automation scripts to decrease manual intervention.

Technical Environment:  Oracle, PL/SQL, Windows NT, Windows 2003, TOAD, Visual SourceSafe, Remedy, Visio, MS Project,  MS Office,System Development Life Cycle Methodology, and Testing (Unit, System, UAT).

Company
: Stopka and Associates 

Client                     : Capital One Financial Services Corporation            


 Mar’01 – Mar’04
Designation
: Consultant/Developer/System Analyst. Data Analyst, Application DBA

As a consultant from Stopka and Associates I have worked in various teams in Capital One in different roles.

Scripts Conversion from Oracle to Teradata

· Was trained in Teradata End User Tools and was involved in the conversion of existing Oracle Scripts to Teradata.

· Was extensively involved in creating test cases to ensure succesful conversion of scripts, test and implement the scripts.

Installment Loans DataWarehousing

· Conceived and developed a separate Data mart exclusively for Installment Loans LOB, on Oracle 8.1.7 database.

· Was involved in collecting the requirements from the data mart users 

· Responsible for data modeling.

· Developed PL/SQL scripts to extract data from the primary data source and load data into IL data mart. SQL Loader was used for straight loading purposes. 

· Developed validation scripts and report generation scripts using SQL Plus and PL/SQL scripts.

· Developed Shell scripts in UNIX to automate the execution of the SQL and PL/SQL scripts with automated email feature for reporting job statuses.

· Created a front-end utility in MS Access to access the backend Oracle Data mart tables.

· Acted as the primary support contact for the IL Data mart load scripts.

Prime Segmentation for Installment Loans solicitations

· Acted as the primary ‘go-to’ person to perform segmentation for solicitations of the Installment Loans

· Responsible for the prompt delivery of time critical reports. 

· Developed multiple scripts using SQL, PL/SQL to extract and transform large volumes of data. (Typical volume ranges about. 30 million records).

· Reduced the time of execution of a privacy exclusion script from 20+ hours to 2 hours by diligent use of PL/SQL packages.

Performance Analysis for Installment Loans

· Develop scripts to analyze performance data and to provide user reports using PL/SQL, SQL Plus, Shell Scripts etc.

· Responsible for collecting requirements from Business Analysts for various tests and suggest different methodologies to analyze the data.

· Develop and perform data pull across databases and provide reports and charts by integrating Oracle data with Excel.

· Worked in tuning the application components to deal with massive data warehouse using Oracle utilities and cost based optimization.
· Reduced the time of extraction of data by developing suitable scripts and automating the process.

Capstone – Integrated Production Support

· Worked as the Application DBA for Capstone, Credit Decisioning software.

· As a part of the Integrated Production Support, provided extensive Production Support for the application based on Oracle 8.1.7 and HP-UX(Unix)

· Developed PL/SQL procedures, Unix shell scripts to automate the monitoring of the performance of the application.

· As a part of the implementation team for Patrol Enterprise Manager for Capstone, developed PL/SQL procedures and designed tables to capture errors generated by the application and manipulate them for monitoring and reporting.

· Developed reports using the features of SQL Plus to measure time taken for successful completion of events in Capstone and interpret it for Management Information Reports.

· Played an active role in coordinating and conducting stress tests and monitoring the behavior of the application.

· As a part of Integrated Production Support, involved in extensive contingency planning, lay out mitigation and prevention plan for production issues.

· Was responsible for continuous monitoring of the application and the production databases on which the application is based.

· Involved in performance measurement and tuning of the application.

Technical Environment: Oracle, PL/SQL, SQL*PLUS, Teradata V 2.5 , SQL Assistant, BTEQ, HP-UX, Oracle 8.1.7 on HP-UX, Shell scripts, MS Access, HP UX, Oracle 8i, Capstone, Windows, NT, Software Development Life Cycle, Testing (Unit, UAT)
Company
: Polaris Software Lab Ltd. 

Client                      : Delloitte Consulting

  
: Nationwide Global Holdings Columbus, OH         


  Aug’99 – Mar’01
Designation
: Lead Developer/Project Leader
AMARTA Global Insurance

· Developed a multilingual application to be used globally by the client for providing solutions in the Insurance Industry.

· Led a team of eight members and was responsible for the timely delivery of two modules – Investments and Corrective Processing.

· Actively involved in estimation, work allocation for the team members.

· As the lead developer, interacted closely with the respective solution modelers to arrive at the overall design for the module along with the design of individual components of Amarta such as Lifecycle, Tasks etc.  

· As an active participant in the solution modeling discussions for the module, suggested and implemented changes in table design for effective performance of the application. 

· Was responsible for the Quality Assurance of the software, adherence to standards etc.

· Developed PL/SQL packages and Amarta components for back end applications in UNIX environment.

· Involved in all the stages of Software Development Life cycle.

· Interacted with the client to understand the business processes and facilitated the solution modeling of the module.

· Involved in the User Acceptance Testing which involves educating the end user on the 

functionalities of the application.

· As a part of Production Support, provided on-going production support for the application in Poland.

‘Enterprise’ Implementation

· Worked as the Project Leader leading a 4-member team for customizing 'Enterprise'  an ERP product for retail customers.

· Interacted with the client in understanding the requirements and educating about the product.

· Developed innovative solutions for customization of the product for speedy and defect free completion of the project.

Technical Environment: Windows NT, Unix, Oracle 8i, Forms 5.0, Reports 3.0,Amarta, Oracle 8.0
Company
: Mascon Global Limited,Chennai,India 

Client                      : LTM Limited ,Chennai, India                           Nov’98 – Aug’99
Designation
: Module Leader/ Systems Analyst

· Worked for the complete system development life cycle of the project and completed the project as per the project plan.

· Involved in preparation of functional specification document, detailed design for the modules Fixed Deposits, Investments,Travel Analysis, Loans Payable,Product costing and Work-in-Progress. 

· Worked as developer of Oracle and Developer 2000 programs for above modules.

· Consulted with project leader and programmers on day-to-day planning and review for the module.  

· Prepared detailed design specification from architectural design specification.  

· Developed module per the functional specification document and the quality objectives specified in Software Quality Assurance Plan.

· Prepared unit test plan and integration test plan for module.  

· Initialized unit and integration testing of module.  

· Responsible for preparing module-related management information system (MIS) reports.  

· Approved unit test results.

Technical Environment: Windows NT/95/98, Unix, IBM/HP, Oracle 7.X/8.0, Developer 2000 (Forms 5.0 and Reports 3.0), Power Designer 6.0 ,Visio Professional Software Development Life Cycle, Testing (Unit, UAT)

Company
: Cholamandalam Cazenove AMC Ltd.,                     Dec’96 – Jan’98

Designation
: Systems Analyst

· Developed package for managing the assets, daily NAV movements for a startup mutual fund.

· Was involved with the Business Owners in designing the system.

· Applied the principles of Normalization to design System and Transaction level tables.

· Designed the screen layout for front end application.

· Was involved in User testing and User training of the application.

Technical Environment:
Windows NT/95/98, Oracle 7.X/8.0, Developer 2000 (Forms 5.0 and Reports 3.0), Software Development Life Cycle, Testing (Unit, UAT)

Company
: Stock Holding Corporation of India Ltd.,                     Oct’94 – Dec’96
Designation
: Systems Analyst/Management Trainee

· Developed package for the largest custodian of shares in India.

· Was trained in various aspects of Stock Trading, Clearing House Activities and Custodial Services.

· Involved in the development of system to handle the storage and retrieval of paper based stock for the largest mutual funds. 

· Developed PL/SQL code for different modules,prepared test cases and Unit tested them.

Technical Environment:
Windows NT/95/98, Oracle 7.X/8.0, Developer 2000 (Forms 5.0 and Reports 3.0), Software Development Life Cycle, Testing (Unit, UAT)

