Heather Sandoval  		
(720) 413-9324 	Commerce City, CO	hsandoval42@gmail.com
Customer service oriented individual with supervisory experience, comfortable managing cash drawers and end of day reporting with integrity and efficiency
SUMMARY OF QUALIFICATIONS
· Efficient and detailed to insure accuracy and high speed of service; two years experience managing cash transactions and drawer reconciliations
· The ability to effectively communicate in diverse settings
EDUCATION 
COLLEGEAMERICA – Business Management and Accounting   	Denver, CO    	02/10 – 01/12			
· Integrated understanding of business and economic concepts relating to business social systems; recognition of ethical accountability; management functions of project development and development of analytic thinking and leadership style
FRONT RANGE COMMUNITY COLLEGE – Accounting 	Westminster, CO      	2005
· Prerequisite business and accounting courses preparing  graduates for entry positions with public accounting firms and similarly challenging positions with private, governmental, and non-profit organizations

EMPLOYMENT 
ANDY FRAIN SECURITY SERVICES – Supervisor	Denver, CO	12/09 – Present
· Ensuring that the yard and warehouse is secure when the employees are gone and confirming receiving and departure loads, and customer service
· Supervisor position duties include, completing daily timesheets as well as weekly, completing a daily vehicle report, hiring new people, and verifying paperwork.   
SPEAR SECURITY – Security Guard                                      	Denver, CO	05/09 – 11/09
· Ensuring that the yard and warehouse is secure when the employees are gone and confirming receiving and departure loads, and customer service.
·  Also enforce rules and make sure that people were be safe at the pool
UNITED STATES POSTAL SERVICE – Mail Handler	Denver, CO	03/07 – 05/09
· Verifying that the mail got sorted by zip code correctly 
· Confirming that the mail got out on time  
· Union Stewart duties, listening to the employees about the problem that they need help with, filing a grievance against supervisors and management, and having meetings with management and employees   
WENDY’S – Cashier	Brighton, CO	05/05 – 06/07
· Ensured high customer experience through quick and efficient service and being cross-trained in all operational capacities
· Handled high volumes of cash and maintained daily drawer reconciliation

