Corey A Sandoval

11752 Kearney Way

Thornton, CO 80233

(720) 329-1840

	objective

	
	Highly motivated, self starter, looking to obtain a position in Customer Service

	Summary of Qualifications

	
	· Eight years customer service experience

· Excellent communication and organization skills

· Able to manage multiple tasks in a pressured environment

· Proficient use of MS Word, Excel, PowerPoint

· Conduct training for co-workers

· Work well independently 

	Experience

	
	2012 – Current        Denver Concrete                                 Commerce City, CO

Construction

· Physically demanding job requiring repetitive bending and lifting to complete daily assigned tasks
· Work independently without direct supervision 

· Complete cleanup of job sites, including breaking and lifting concrete

· Complete final tasks for projects, including painting concrete or caulking joints to prevent cracking
2011 – 2012         Aurora Organic Dairy                                           Meade, CO

Warehouse
· Operate machines, inspect and package final product for shipping (shrink wrapping, boxing and labeling)

· Physically demanding job requiring repetitive lifting of 50 - 75 lbs of product to load pallets

· Stage finished product for truck loading 

· Clean and sterilize the processing area

· Required lifting, bending, kneeling, and rotation of body to stack product on pallets. Responsible for quality control to prevent any damaged product from being shipped. Follow health and safety requirements including wearing the required uniform

· Use excellent communication skills to work well as part of the team and work with diverse individuals in an extremely busy environment

2009 – 2011         Target                                                              Thornton, CO

Customer Service Representative

· Constant standing, walking, carrying, twisting, bending while stocking and maintaining dairy products in the freezer 

· Lifted product weighing from 20 lbs to 50 lbs 

· Worked in the freezer area unloading trucks, unpacking pallets of product, deliver product to the correct area of the store 

· Stocked shelves which required constant stooping, balancing, reaching, climbing, pulling and gripping items 

· Removed expired product from the shelves  

· Used an electric pallet jack to move product 

· Provided customer service, backup cashier duties, assisted in other areas of the store as needed 

· Used the radio/walkie-talkie to communicate with other store employees
2008 - 2009         Buffalo Wild Wings                                              Denver, CO

Cashier/Server

· Taking guest orders, keeping the order organized, and timing the course of service. Organized the work area
· Followed company policy for health and cleanliness including cleaning tables, counters, windows, and floors 

· Attended meetings to learn and maintain knowledge of product that was offered.  Acted as a trainer for newly hired servers 

· Worked as part of the team to provide excellent customer service 

· Answered phones, greet customers, cash out guests and complete daily side work to prepare for the next shift of employees
2008 - 2009               Aerotek                                                          Denver, CO

Customer Service/Warehouse (temporary position)
· Verified and kept records on incoming and outgoing shipments and prepared items for shipment via UPS online 

· Utilized knowledge of shipping procedures, routes, and rates. 

· Compared identifying information on incoming and outgoing shipments to verify information against invoices and orders  

· Affixed shipping labels on packed cartons, inserted the items into containers, using spacers, fillers, and protective padding 

· Worked directly with sales and front desk staff to provide customer service 
2007 – 2008              JC Penney                                               Westminster, CO

Customer Service Representative (Seasonal position)
· Responsible for safe, accurate and efficient unload and disbursements of JC Penny freight by receiving, inspecting, and accepting shipments of merchandise and supplies. Responsibilities also included greeting and acknowledging customers in a friendly, professional manner and provide quick, responsive customer service

· Responsible for all other duties as assigned such as backup cashier and assisting customers with taking merchandise to their vehicle

· Operated store equipment in assigned area. Interpreted label, price tag, and UPC information

· Processed merchandise information through store computer system, POS register system and completed all required paperwork according to policy 

· Able to follow instructions, work independently or as part of a team  

· Planned activities to ensure proper completion in a timely manner 
2007
  Vitamin Water
      Denver, CO

Field Representative (Seasonal position)
· Sold cases of Vitamin Water product while working a full time internship position to help market the brand. 

· Worked independently with accounts in the Denver Metro area to sell product, placed orders, delivered product and refrigerators, and created displays. 

· Represented the brand in a professional manner, met deadlines to deliver product on time, and worked as a team with other interns.  

· Checked in daily, over the phone, with the supervisor to discuss tasks completed and new assignments.

2005 - 2007
King Soopers
    Highlands Ranch, CO

Customer Service Desk/Cashier/Courtesy Clerk
· Answered phone to provide customer assistance, faxed and photocopied paperwork for customers

· Provided Customer Assistance for items such as Lottery Ticket Sales and Payouts, Payment of Utility Bills, Money Orders, Cashed Personal and Payroll Checks, Product Returns, Picture Development, Video Sales and Rentals, and Ticketwest sales 

· Assisted with Customer complaints if price of the item was incorrect
· Provided coverage in other areas of the store as needed such as Checker, Courtesy Clerk, or facing product on the shelves for presentation
· Assisted with Training new Service Desk Employees

	
	· Provided customer assistance for completing transactions through registers and self serve registers 

· Balanced cash drawer after each shift

	Education

	
	2007 - 2012     Red Rocks Community College 

· Pursuing a degree in Fire Science

2004 - 2007
Mountain Vista High School
Highlands Ranch, CO

2007 Graduate – High School Diploma

	References           available upon request


