
Shane Sanders 
Cell: 303 668 6721
Objective 
To find a challenging and rewarding position where not only my knowledge of physical networks, computer hardware troubleshooting, and problem solving are constantly called upon and strengthened; but to exist in a work-place environment where I can benefit as a person who is a strong member of the team.  I look forward to continuing to develop and learn non-computer related skills, and to reinforce my strong foundation of technical knowledge and hard work ethic.
Experience 
2009
Company Name:  Hustle Paintball 
Location: Louisville, Colorado       
Title: Shipping / Receiving 
Responsibilities:  Shipping / Receiving, Warehouse maintenance
Accomplishments: Learned how to efficiently multi-task warehouse maintenance responsibilities with a busy shipping regiment for a high demand online paintball distributor.  Made all daily inbound and outbound shipping requirements for pick-ups from UPS, USPS and DHL.  
Compensation: $ 9.50 Hourly 

2008
Company Name:  Qwest Communications 
Location: Thornton, Colorado       
Title: International ASR helpdesk 
Responsibilities:  Full-Time Helpdesk Support 
Accomplishments: Extending working knowledge of telecom systems. Worked with international clients to troubleshoot connectivity issues. 
Compensation: $ 10.50 Hourly 

2007
Company Name:  CMI Solutions 
Location: Longmont, Colorado       
Title: Internal Helpdesk Support 
Responsibilities:  Full-Time Helpdesk Support 
Accomplishments: Helped support US Forestry Department users across the US. 
Compensation: $ 11.00 Hourly 

2005-2006 
Company Name:  SpectraLogic 
Location: Boulder, Colorado       
Title: IT Technician 
Responsibilities:  Full-Time Internal Helpdesk Support 
Accomplishments: I learned how to use Network and Remote Goldmine, Remote Desktop Connections and terminal services, as well as strengthening my Windows Desktop Support skills. I gained knowledge and watched operational practices of DNS and DHCP server management, the use of SUS to deploy updates. I used active directory on a daily basis and balanced this workload with a high capacity of laptop repairs. After this job, I have a strong understanding of physical networking and switching, as well as phones.       
Compensation: $ 10.50 Hourly 





2005 
Company Name:  Front Range Community College 
Location: Longmont, Colorado       
Title: IT Technician 
Responsibilities:  Full-Time Internal Helpdesk Support 
Accomplishments: While working at FRCC, I supported the schools infrastructure and responded to student/faculty needs. I also worked with the CIS department to develop and demonstrate labs for the advanced CIS classes. 
Compensation: $ 9.50 Hourly 

2003 
Company Name:  OAO Technologies 
Location: Boulder, Colorado       
Title: Midrange/Mainframe Tape Operator 
Responsibilities:  Maintaining offsite backup tape archives 
Accomplishments: Employee of the Month: March 2003, promoted to midrange operator 
Compensation: $ 8.50 Hourly 

Education 

2004-2005 
Front Range Community College 
4.0 GPA 
Phi-Theta-Kappa member 
CIS Student of the year (2005) 

Certifications

CompTIA Net+ Certified Network Technician
CompTIA A+ Certified Computer Technician 
Microsoft Certified Professional (70-290 Windows Server 2003)


