
Rosa M. Sanchez                                                       8525 E Hampden Ave #1212 Denver Co 80231• sradvancetx@live.com • (505)934-0048
CAREER TARGET: 
Support Manager                                                                                                                                                           Support Specialist 
Support Manager who is ready to grow, supports, succeeds with a diverse and productive organization. A Manager who can oversee and coordinate the operations of organization, who can effectively communicate and lead by example, with a strong eye for a detail. 
Experience: 
Engineering: 
DCMA Audits, FOD , Safety, SAP, MRP, CM process and procedures review / released / Redline of ECR’s(Engineering Change Request),Experienced in reading engineering design/parts lists/Bill of Material, Database inventory, , Negotiations with suppliers, Product Assembly, Electronic Testing, Purchasing, Expediting, Data entry, Supply Chain, QA, Document control, Updating MSDS manuals

Customer Experience:
Over 10 yrs. customer service internal/external,10yrs in manufacturing, 5yrs in aviation manufacturing, 2 Years documented Quality Assurance experience with demonstrated background in the utilization and implementation of Quality Assurance techniques, Root Cause Analysis, Corrective Action, Preventive Action definition, AS9100 principles, audits.
Business Analysis:
Experienced with business processes within Engineering Lifecycles, and working with a military customer. Improvement and development of business policy or procedures, forecasting 
Accounting/Bookkeeper:
Journal Entries, Check verification, AP, AR, PO’S, BO’S, financial statements, Budgets, Payroll Entries,  

Administration Assistant:
Typing, Computer Literate, Answering Phone (screening calls), Travel arrangements, Ordering Supplies, Filling

COMPUTER SKILLS: Windows XP (  Word, Access, VB.Net, cFolders, Bar Code Inventory), Team center, SAP, PDM Release System Maintenance, Event Builder,  Visio, Java, Image Software(Printing), Banner System, QuickBooks 2003, Perfect Scan, Windows 7, Alice, Excel 
LANGUAGES: English / Spanish - Fluent

EDUCATION & CERTIFICATIONS 
 University of Phoenix				08/21/2012-Present                    		Albuquerque, NM 
Master of Science Information System		                      GPA: 
Estimated Completion Date: 08/21/2016
University of Phoenix				10/2010-06/09/2012			Albuquerque, NM 
Bachelor's Degree, Major: Management, Minor: Business 
Relevant Coursework: Strategic Management, Managing Change in the Workplace, Creative Minds and Critical Thinking, Understanding Ethics 
Thesis/Senior Paper - The Four Functions of Management
Completion Date: 06/09/2012					Overall GPA: 3.11; GPA in major: 3.5
ITT Technical Institute				03/2007-03/2009			Albuquerque, NM
Associate of Applied Science Degree, Computer Electronics Engineering Technology
Completion Date: 03/2009						GPA 3.5/4.0
Albuquerque Technical Vocational Institute	03/2001-8/2003 			Albuquerque, NM
Associate of Applied Science, Emphasis - Business Administration/General Business	 
Completion Date: 08/09/2003                                       		GPA 3.5/4.0
WORK EXPERIENCE	
Delta Electronics (Volt), Albuquerque, New Mexico               05/2013-Oct, 2013
Quality Assurance Inspector (CIS) – Inspection of Engineering Build of mother boards, cables and harnesses assy, Chassy cables, Coax Cables,  inspection of electronics cards, SMT Prewave inspection (BOM, pin orientation, markings and installation), Receiving inspections(measurement, markings, CC, purchasing requirements)- parts, boards, hardware, pre-assembly units.
City of Albuquerque (Adecco Staffing), Albuquerque, New Mexico                 01/2013 -05/2013 
Various Contracts: Senior Affairs and Waste management: Dietician Aide and Ground Crew, Prometric-Adminstration –Testing facility
CVI Melles Griot, Transcore, Insight Lighting (STAFFING SOLUTIONS), Albuquerque, New Mexico, 03/2012 - 12/2012 
Quality Control Tech 1, Production Assembler
Moved materials and paperwork through Quality Control areas, expediter as needed, compliance with ITAR Regulations (US Citizen). Uploaded and organized work orders from coating, updated work orders from metrology, maintained inventory for QC, Ordered supplies, packaged, inspected and shipped optic product orders, OHSA-contacted wave plates optics, put assemblies together from customer engineering blueprint, cleaned and contacted optics prisms, Learned how to handle cleaned, and inspect optics, assemble light fixtures with LED board, production of transportation pass card with micro chips, Learned how to contact optic prisms. 
HONEYWELL (MANPOWER), Albuquerque, New Mexico,                       10/2009 - 07/2010                                      Engineering Support Specialists (Contract)
Provided assistance to the Unmanned Aerial Systems team on a variety of technical routine tasks supporting UAS, Program Development. Inventory and Tools Control, Data Management, Data Entry, Records Keeping, drawings,  provided current configuration, Updated all Toolboxes - purchased, initialized, ordered and maintained, Maintenance/training/flight current manuals, FOD Procedures and process, expediting (Purchasing, Receiving, Shipping, Dealt with Suppliers), DCMA audits (document control, safety and security control), Pilot boxes (FAA Flight Frequency Approval updates), FOD control and procedures, Passed DCMA Audits and supported logistics for a new testing building. 
CITIFINANCIAL, Albuquerque, New Mexico,                                           11/2007 - 06/2009                                                                          Co-Collect Agent-2 
Reviewed customer’s accounts and proposed or negotiated best payment options (UPP, CAP). Set up Western Union payments over phone and reoccurring payment schedules, Discussed with customers delinquency on personal loans accounts, Utilized negotiation skills, Demonstrated financial knowledge and experience. 
HEAD ENGINEERING SERVICES (CRANE AEROSPACE & ELECTRONICS), Albuquerque, New Mexico, Electronic Assembler                                                                             06/2007 - 11/2007   
Prep Room-Tinted, counted components, assembled motherboards prior to floor soldering. Stock Room – Issued parts, Created assembly kits, Inventory Soldering Certification Class, Prep room procedures 
ECLIPSE AVIATION, Albuquerque, New Mexico,                                 11/2005 – 11/2006 
Configuration Management Specialist 
Responsible for managing configuration change request documents, maintained 99.75% accuracy in the configuration database, Accountable for the preliminary review, analysis, and release of all ECR’s submitted. Reviewed engineering blueprints and verifications of product structure and processed Redlines, QC, CM policy and procedures Learned FAA standards and helped Eclipse get FAA Airworthiness Certified 
[bookmark: _GoBack]BUTLER /ECLIPSE AVIATION, Albuquerque, New Mexico,                  06/2003 – 11/2005                             Support System administrator
Supported/ assisted Mechanical Engineers production/flight-test, researched/created work orders. Production Control / Receiving Department, Loaded LBOM configurations in SAP/Stock Room Issued Parts, Reviewed/issued/received Bill of Material in MRP system/ supported QA documentation analysis/inspection, Maintained all external ECR’s submitted by all external suppliers prior to going to Configuration Management in cFolders, 

