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Relevant coursework included: Cisco (CCNA I, CCNA II), Python Programming, Java Programming
Computer skills: Microsoft Office, Windows Operating System, Troubleshooting, TCP/IP, UDP, UNIX
Systems Implementation
	PROFESSIONAL EXPERIENCE



CSR AGENT
ENTERPRISE CAR RENTAL (DENVER INTERNATIONAL AIRPORT)	2015 – Present
 CSR , PROVIDE SERVICE TO GUEST
FRONT DESK 
THE WESTIN HOTEL	2011 – 2013
 Managed inbound calls from customers, answering questions and resolving issues.
FRONT DESK AND NIGHT AUDITOR
EMBASSY SUITES	2010 – 2011
· Sold rooms to walk-in customers, entering and changing reservation information in computer system. Posted and explained charges to guest accounts, processing payments from guests and making necessary corrections to accounts.
· Responded to guest requests and gave assistance, providing information about hotel policies, services and amenities as well as local area directions and places to eat.
· Informed housekeeping department about room status and availability, while listening for and responding to guest complaints.
BAE, ASSEMBLER  
AIRFLYTE ELECTRONICS COMPANY	2005- 2007
 Worked in quality control and assembly departments, assembling BAE cables, building
BAE and Rafael units. Run resistance test , Pretest and Posttest on all BAE  Units , and Rafael units.
