Sales Professional  Construction focused
SAMI MARTINEZ
970-889-1211  sami.martinez@wow1day.com   https://www.linkedin.com/in/sami-martinez-819b6b78/  Greater Denver Area, CO
Something Expertise        New Homes | Remodel Projects | Kitchens, Baths, Flooring, Windows
DESIGN EXPERTISE

INTERIOR DESIGNER | DESIGN COORDINATOR | SALES LEADER
VISIONARY, RESULTS-DRIVEN INTERIOR DESIGNER expert at collaborating with homeowners, new buyers, and commercial clients to achieve design goals. Skilled designer and team leader adept at inspiring teams to achieve sales targets while delivering top-notch service. Outstanding communicator able to collaborate with employees, vendors, cross-selling representatives, and clients to attain sales, schedule, and budget objectives.
CRITICAL COMPETENCIES
	· Managing sales representatives
· Leading sales production
· Semi-custom | custom home design
· Developing co-marketing relationships
· Cross selling buyers 

	· Building costs, floor plans, and build processes
· Qualifying customers 
· Estimating building costs 
· Preparing construction agreements
· Network with agents



PROFESSIONAL EXPERIENCE
ACCOUNT MANAGER	PROSOURCE 		2020-2021
GENERAL MANAGER | CO-FOUNDER  	WOW 1-DAY PAINTING	2017 – Present
TEACHER	PRIVATE SCHOOL		2014 – 2017
[bookmark: _Hlk72155165]INTERIOR DESIGNER | OWNER	DECOR & YOU		2007 - 2009
WHOLESALER	ROYAL STRAWBERRIES		2006 - 2014
INTERIOR DESIGNER | SALES	CHATEAU INTERIORS		2004 – 2006
INTERIOR DESIGNER | SALES	INTERIOR SPECIALIST	2002 – 2004
INTERIOR DESIGNER | SALES	YORBA LINDA		2000 – 2002
DESIGNER, Window & Wall Coverings	HOME DEPOT		1999 - 2000
Interior Design & Sales Expertise
Extensive background collaborating with new home buyers, homeowners, and commercial clientele, leading them through design processes starting from layout through to selection and installation of electrical, custom kitchens, bathrooms, flooring, and window coverings. Skilled in partnering with vendors to keep showroom products up to date and prices competitive. Strengths in maintaining constant communication with sales agents, field superintendents, installers, vendors, in-house staff, and clients to keep jobs running smoothly, on time, and on budget. Keep current with design trends and present effective, appealing options to clients. 
Worked with 100’s of clients, demonstrated strengths in understanding each individual’s unique design hopes, often starting with just a single image and translating that into beautiful, custom results. 
Executed over 4500 projects in 6 years, ensuring all were completed on time and on budget. Collaborated with clients, lenders, contractors, vendors, and builders from initial site review through to closing.
Possess a stellar record for meeting and exceeding sales targets through customer-focused strategies and diligent follow through. 
Achieved annual sales exceeding $5 million.                                                                                 Continued…
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PROFESSIONAL EXPERIENCE (CONTINUED)
Business Management & Customer Service Background
Proven expertise managing full-range services, including customer support, project management, budgeting, and team supervision.  Adept at negotiating mutually beneficial contracts and schedules for clients and vendors, and interfacing to resolve customer complaints. Skilled in bookkeeping, payroll, and A/P - A/R. 
Possess in-depth operations acumen: co-launched successful business, doubling sales annually. Hired and trained all positions, and networked to build a company from the ground up.      
Background handling business and marketing planning and execution, networking, sales, hiring, employee training, vendor relations, product selection, customer service, and trade show organization and representation.       
Educated in multi-cultural needs to meet a diverse clientele base.
Earned 100% Net Promoter Score (NPS, measuring customer satisfaction and loyalty) via delivery of client focused, above-and-beyond service blending attention to details with flexibility to accommodate clients’ needs.
Gained reputation for winning over even the most demanding clients to attain outstanding outcomes. Apply a firm, fair approach to develop mutual respect, consistently achieving desired results and creating happy, loyal customers. 
Example: Provided service to international client with very limited English skills. Over several months, listened patiently and carefully to understand his needs, and at the conclusion of our work together, he commented, “You have treated me better than anyone I’ve ever worked with before.”
Previous positions in Retail Sales & Management and Daycare. Details on request.

EDUCATION & CERTIFICATIONS	
Interior Designers Institute, Newport Coast, CA 1997-2000
Majoring in Interior Design and Architecture
Degree Studies, Orange Coast College

PROFESSIONAL INVOLVEMENT |COMMUNITY SERVICE
Business Networking International (BNI) member current
Rachael's Closet: Grant writing, volunteering, mentoring foster parents, 2015 - 2017
Board Chair for Ventura County Foster Parent Association Ways & Means Committee: 
Grant writing and Foster Parent Mentor for high needs foster children, 2014-2017


