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	Objectives

 Looking for a company where I can utilize my professional customer service skills. A company where there is opportunity to advance. 

Education

Community College of Denver

2014

GPA 3.18

Certificates:  Microsoft Word, and Excel, Renewable Energy, Design of Solar Panels and Wind Turbines, Weatherization, OSHA 30, Career Readiness, and Colorado Works Program.

Accomplishments: Completed volunteer work at Joshua Station, and Thrive Church internship at Bo Matthews Center. 

experience

Customer Service  Corporation of Money Gram

04/2000 – 01/2002

Responsible to giving information on how and where to send and receive money transfers, process and release money transfers, via computer.

Sales Associate   Dillards Department Store

2/2002 – 6/2006

Sales expert in the China and Home Department, assist customers with purchases and organization of store displays.

Assistant Manager  Family Dollar

7/2006 – 1/2007

Opening and closing of store, managing three to four employees, inventory, and books, greeting customers, team leader.

Telemarketer  Magazine Services

2/2008 – 1/2013

Contacting current customers to renew magazine subscriptions through our company, at a much lower rate.

skills

· Microsoft Word          Microsoft Excel                 Fax             

· Cash register              Inventory                       Order products

· Wiring DC current      Door blower                   Copier machine

· BTU Components         Installation of solar panels

References available on request




