Nicole Salemi

2540 E 127th Ave, Thornton CO 80214
303-280-3520,   Nicole_Salemi@hotmail.com

Skills	• Detail oriented
	• Work with minimal supervision
	• Excellent Customer Service, strong phone skills
	• Computer Skills: Excel, Word, Works, Lotus Notes, Outlook Express, Numerous Accounting & Desktop Publishing Software Packages
Experience
April 2013-August 2013     Accounting Assistant
Temporary position through Aerotek
· Answering phones
· Mail distribution
· Filing
· Bank reconciliation
· Various tasks as needed by the Controller

2011-2013	Sales Associate (Lingerie Department)
JCPenny, Thornton, CO
· Customer Service, Process customer sales and returns.
· Measure and assist customers in obtaining the proper fitting undergarments
· Received numerous awards for customer service

2006 to 2009	Front End Cashier
The Home Depot, Thornton, CO
· Customer Service, Reviewed prices to ensure accuracy. Reallocated merchandise to proper departments. Provided front end security when needed.
· Received numerous awards for customer service & job performance

2000 to 2003	Accounts Payable
Concentra, Denver, CO
· Coded vendor invoices from 10 Colorado clinics for payment by the Dallas corporate office. Reconciled vendor accounts. Coded employee personal expense accounts from 10 Colorado clinics and prepared checks for reimbursement.
· Produced corporate newsletter.
· Received the "Employee of the Month" Award

1997 to 2000	Sales Auditor
Soundtrack/Ultimate Electronics, Thornton, CO
· Audited retail stores receivables on a daily basis, including cash and bankcards. Resolved any discrepancies with store personnel.
· Received numerous "Auditor of the Month" awards and "Employee of the Year"

1996 to 1997	Customer Service/System Sales
EchoStar/Dish Network, Thornton, CO
· Customer service. Activated Dish satellite systems and sold various programming packages. Promoted to equipment sales department. Sold various Dish systems. Provided technical support for customers.
· Received numerous awards & gifts for exceptional sales from HBO

Education
		Front Range Community College		Westminster, CO
		Completed 1 year of Arts & Science classes
		
Thornton High School			Thornton, CO
		H.S. Diploma





