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	PROFESSIONAL STRENGTHS


· Efficient, thorough and skilled in customer service, organization and attention-to-detail.
· Patient, resourceful and personable – able to communicate life skills and demonstrate a positive lifestyle while providing resources for individuals and families in need.
· Talented photographer who is able to balance creative thinking with logical design ideas.
	EMPLOYMENT SKETCH


[bookmark: _GoBack]PRODUCTION WORKER | Lance, Inc., Burlington, IA; December 2009-Jan., 2012
	Perform variety of tasks in order to produce quality products for the consumers.
CUSTOMER SERVICE ASSOCIATE | Target, W. Burlington, IA; April 2008- December 2009
Work closely with team members to organize product throughout the store with much attention to detail in order to better service the customers.
PROFESSIONAL CLEANER/SELF-EMPLOYED | Naturally Clean Services, Burlington, IA; January 2008- Current
Provide residential cleaning services, performing all tasks with the highest standards and proper techniques.  Organize and conduct all business-related activities.	 
PROFESSIONAL CLEANER | Maid Perfect, Iowa City, IA;  January 2006 – July 2007
Skilled in customer service, organization and attention-to-detail. Professionally performed all tasked related to cleaning private residences. Assisted in training new employees including good techniques, standards, etc.
PROGRAM ASSISTANT, Lutheran Services in Iowa, Muscatine, IA;  September 2005 - December 2005
Supported clients with disabilities by conducting and teaching life skills activities.  Fostered healthy and positive attitudes by getting clients involved in the community. Maintained open, professional communication.

	COMMUNITY INVOLVEMENT


GIRL SCOUTS OF E. IOWA/W. ILLINOIS | Girl Scout Events/Programs; May 2007-Current 
Encouraged girls while teaching new activities and hobbies; modeled a positive and healthy attitude.
GIRL SCOUTS OF SHINING TRAIL COUNCIL |  Girl Scout Office and Outreach Program;  April - July 2005
Assisted in an after-school outreach program for teenage girls.  Assisted with inventory maintenance.
INTERNSHIP | The Simple Room, Greenville, IL; Spring 2004
Established relationships with at-risk teens. Observed group dynamics to develop affective interaction.
NEW STUDENT ORIENTATION | GC, Student Development; Spring 2004
Helped students in acclimating to the college campus.  Welcomed incoming students
BIG BROTHERS/BIG SISTERS PROGRAM | Greenville, IL; 2002-2003
Mentored a teenage girl and offered assistance with homework. Demonstrated a positive lifestyle.
MISSIONS | Philadelphia, PA; Summer 2002
Monitored students’ actions and behaviors during a building project; co-produced a drama.
CO-COUNSELOR | After School Program, Girl Scouts of Conestoga Council, Waterloo, IA; 2000
Educated girls on life lessons and assisted in teaching activities.
MISSIONS | Lisbon, Portugal; Summer 2000
Performed dramatic interpretations of the gospel; repaired old buildings.
MISSIONS | Copenhagen, Denmark; Summer 1998
	Aided in demolition/remodeling of a church building; launched ministries in the streets of Copenhagen.
	EDUCATION


BACHELOR OF ARTS IN PSYCHOLOGY/RELIGION | Greenville College (GC) | Greenville, IL; May 2004
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