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OBJECTIVE
To pursue an opportunity for professional challenges 
EDUCATION
Red Rocks Community College  2009- Present
· Majoring in Sociology
EXPERIENCE

LivTel Corporation, Customer Service April 2010 –  April 2012

· Responsible for ensuring efficient confirmation and/or rebooking of all Limos.com rides.
·  Prospecting for potential corporate accounts.
· Reponsible for all overnight operations, including Opperator Support, and Dispatch.
· Provided  high touch service delivery for key corporate accounts and their executives as well as handles complex ride reservations (e.g., multi-day reservations, events, etc.)

· Ensured optimal service levels are maintained for all business and retail reservations 

· Researched and provided  resolution for problems clients may have experienced

· Participates fully as a team member to assist as needed in completing all functions related to servicing the client

· Coordinates with outside vendors and maintains professional relationships to ensure effective servicing and fulfillment

· Stayed abreast of industry developments 

AT&T Mobility, Customer Service  November 2007 – October 2008
· Provided customers with information and solutions regarding cellular service. 
· Improved customer retention levels within the highly competitive market. 
· Recipient, of several positive feedback surveys made by customers.
· Worked effectively with the Credit, Technical Support Department, and Sales Personnel to ensure 
customers with the best service possible. 

Ebsco, Customer Service  December 2006 – November 2007
· Used computers extensively in quering customer accounts.
· Responded quickly and competently to customer requests. 
· Attracted potential customers by answering product and service questions; suggesting 
information about other products and services.
· Maintained customer records by updating account information.


Boulder Valley School District  December 2001 – December 2006
· Provided a safe, positive environment where the social-emotional needs of
 the teens and their babies fostered through positive interaction
 with peers and adults.
· Promoted healthy growth and development of physical, social, emotional 
and cognitive skills in the children enrolled in the program.
· Demonstrated ability to work in partnerships with families as well as other nursery 
room staff and teachers.

SKILLS
Demonstrates strong communication skills and ability to establish rapport with clients. 
A self motivated innovator with a record of success in troubleshooting and problem solving.
Able to prioritize and multi-task. 
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