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Work Experience 

Corinthian Colleges, Inc.






                Thornton, CO
Student Information Specialist/Lead 





 October 2013 – Present
· Handled inbound and outbound calls from prospective students interested in learning more about the schools and programs offered.

· Contacted interested parties that had previously voiced an interest in the school.
· Encouraged prospective students to continue the enrollment process.
· Communicated respectfully and attentively with interested parties to either schedule a campus visit, or transfer the caller to an Admissions Representative.
· Maintained accurate data by updating contact information within multiple systems.
Alliance Data Systems







           Westminster, CO 
Customer Retention Associate 





     January 2012 – January 2013
· Delivered a positive experience to the customers whose clients were financed by the bank.
· Motivated and inspired individual team members to enhance personal goals, improve performance metrics, and utilize resources to locate procedural and regulatory information.

· Performed a variety of call center and collection tasks.
· Made outbound calls to customers to gather account information and resolve their past due situation.

· Managed customer’s accounts and worked to find the best financial solution to bring their account out of delinquency.

· Communicated respectfully and assertively with customers to answer their questions and concerns.

· Reviewed accounts and interpreted data to maintain the most accurate information. 
Centura Health 








   Thornton, CO 
Food Service Worker/Line Cook 




 February 2006 – February 2012
· Provided emotional support to senior citizens while servicing their dining and personal requests.

· Maintained a clean environment by following proper dietary regulations.

· Monitored the progress of the meals to deliver in a timely manner.

· Had a featured role in special assignments such as holiday/birthday parties and various caterings.

· Prepared meals adequately according to menu.
· Cross-trained between kitchen and waiter duties, from cleaning and sanitation to busing and setting tables.

· Answered calls ranging from complaints and questions to comments and suggestions.  

Education
Lincoln College of Technology







      Denver, CO

Technical Automotive Degree






  February 2010


Master Certified Automotive Technician
ASE Certified Technician 


