Dale Sack Jr.
304 Main St. E., Clarks Grove MN  56016  507-256-4667  507-369-4135
dale.sack@us.army.mil

Objective:       Product Quality Specialist

Highlights:     14 years experience in supervising teams of 30-140 members
· Results-driven individual with the ability to develop rapport with people from differing backgrounds
· Excellent written and oral communication skills
· Excellent problem-solving and analytical skills
· Highly experienced in conflict resolution and personnel management
· Highly proficient in Microsoft Excel, PowerPoint and Word
· Utilized Lotus Notes and DOS programs for over 10 years

Experience:
  
Progressive Insurance	Rochester MN
Claims Adjuster	02/2001 - 02/2012
Investigated, evaluated and negotiated claim assignments involving multiple lines of insurance coverage. Responsibilities included:  coverage investigations, property damage appraisal, body shop negotiations and daily customer interaction. Prepared and maintained files on each claim.  Obtained recorded statements; Prepared and submitted written correspondence. Completed in-person meetings for bodily injury and PIP claims.

Military:     20 years – United States Army National Guard, Rank:  Major (October 2012)

· Current position: Brigade Special Troops Battalion Operations Officer
· Served as Current/Future Operations Officer, 34th Infantry Division
· Company Commander for three different commands:
· Anti-Armor Company Commander, Albert Lea MN
· Liaison Officer Deployed to Camp Buehring, Kuwait
· Battery Commander, Deployed to Taji, Iraq
· Heavy Weapons Company Commander, River Falls WI
· Multiple Executive Officer positions
· Attended Equal Opportunity Leader’s Course and served as EOL Officer for two years
· Mobilized three times, deployed twice overseas
· Awarded Army Commendation Medals (2) and a Bronze Star Medal

Education:
  
Progressive Insurance	In-house training
Ongoing Coursework	2001-2012
· American Educational Institute's Legal Principles Claims Specialist degree
· Property Damage Appraisal training and handling to include: Motorcycle, ATV, Boat, Advanced Boat, RV and Bodily Injury

Minnesota State University Mankato	Mankato MN
BS Degree, Political Science	
