MARK R.  SHIPP

5N160 US25
St. Charles , IL 60174 
Ph. # 1-803-477-0907
Career Profile

Over Twenty Eight years in quality assurance, including visual inspections, detailed layouts and documentation.  Proficient at follow up and follow through.  Experience in SPC analysis, GDT, CMM, Pareto analysis, PPAP Submissions, PFMEA and flow diagrams & control plan, Ability to conduct R&R studies and APQP.  Excellent skills in computers include the Microsoft Windows 2000 operating system. Certified through the ASQ as a Mechanical Inspector and Quality Technician and Registered with R.A.B. as an ISO9000 Internal Auditor.  Worked in ISO 9001/ QS 9000 / AS 9000 certified environments and TS16949.  Utilization of all types of measuring instruments, talented communicator with much experience in training employees in current quality techniques.  An organized, dependable professional who takes pride in a job well done.

Professional Experience

Navistar Inc.                                Melrose Park , Il                     October 2010 to Current

Quality Assurance Technician
Responsible for precision Inspection of machined components for Fuel Injectors and Valve Assemblies .Quality Assurance duties included Gage calibration monitoring and control, trained in QIS management software. Supplier Corrective Actions and Audits , verified Supplier Non-Conformances.
· Utilized effective and accurate measurement methods and layout techniques on new die cast / machined parts, metal stampings utilizing Zeiss PRISMO CMM’s(Calypso), OPG comparator’s, calipers , micrometers ,, and Brown and Sharp MicroHites, Mahr profilometer (XC-20) and surface finish (XR-20), Lasermic Inc. Z-Mic , Polo Etalon Supermic , ZYGO New View Vision Pro w/Metro Pro, Mitutoyo Quick Vision Apex w/QVPAK Software..
· Performed  SPC analysis (Mini-Tab), Calibration and R&R’s (Engage Software) on measurements obtained .
· Utilized Inspection test instructions , PO’s , Control Plans and FMEA’s, Flow Diagrams ,  as a guide to perform Inspections and write work and test instructions and trained Operators and Inspectors on precision inspections in areas needed. Also compared Certifications to contracts and P.O’s and Specifications
· Geometric Dimensioning & Tolerancing.
· Used a Digital camera for Power Point presentations and visual inspection of defects.
. 
FN Manufacturing                                Columbia, SC                                March 2009 to October 2010
Quality Assurance Technician
Responsible for precision Inspection of machined components. Quality Assurance duties included Gage calibration monitoring and control, trained in QAD management software. Verified Supplier Non-Conformances on components and assemblies.
· Utilized effective and accurate measurement methods and layout techniques on new die cast / machined parts, metal stampings utilizing Brown and Sharpe CMM , visual comparator’s, calipers , micrometers ,, and Brown and Sharp Height Gage ,etc..
· Performed SPC analysis and R &R’s on measurements obtained.
· Utilized Inspection test instructions, PO’s, Control Plans and FMEA’s as a guide to perform Inspections and write work and test instructions for areas that needed.
· Geometric Dimensioning & Tolerancing.
· Used a Digital camera for Power Point presentations and visual inspection of defects.
· Responded to Customer Corrective Actions and Issued Supplier Corrective Actions. 
Weber Automotive                                Summerville, SC                                    May  2007  to March 2009

Quality Assurance Engineer
Responsible for precision Inspection of machined Automotive components. Quality Assurance duties included Gage calibration monitoring and control, trained in SAP and TS19649. Verified Supplier Non-Conformances on components and assemblies
· Utilized effective and accurate measurement methods and layout techniques on new die cast / machined parts, metal stampings utilizing Leitz Sirio CMM, visual comparator’s, calipers, micrometers, Hommel T8000 surface finish and contour tracer., and Digimar Height Gage ,etc..
· Performed SPC analysis and R &R’s on measurements obtained.
· Utilized Inspection test instructions, PO’s, Control Plans and FMEA’s as a guide to perform Inspections and write work and test instructions for areas that needed.
· Used Complex blueprints to determine Geometric Dimensioning & Tolerancing.
· Used a Digital camera for Power Point presentations and visual inspection of defects.
· Responded to Customer Corrective Actions and Issued Supplier Corrective Actions. 
· Responsible for APQP and PPAP submissions for Chrysler and GM.
Bose Electronics                                Blythewood,  SC                                                Nov.  2004 to May 2007

Quality Assurance Technician
Responsible for precision Inspection of Plastic, Metal Stampings, Castings and machined Automotive components. Quality Assurance duties included Gage calibration monitoring and control, trained in SAP and TS19649.Verified Supplier Non-Conformances on components and assemblies.
· Utilized effective and accurate measurement methods and layout techniques on new die cast / machined parts, metal stampings utilizing Mitutoyo CMM , visual comparator’s, calipers , micrometers , etc..
· Inspected electrical components such as diodes, resistors, capacitors, PCB are using Multi-meters.

· Performed SPC analysis and R &R’s on measurements obtained 
· Utilized Inspection test instructions, PO’s, Control Plans and FMEA’s as a guide to perform Inspections and write work and test instructions for areas that needed.
· Used Complex blueprints to determine Geometric Dimensioning & Tolerancing.
· Used a Digital camera for Power Point presentations and visual inspection of defects.
· Issued Supplier Corrective Actions. 
AdeccoTechnical / GE Gas Turbines        Greenville,  SC                                 January 2002 to Nov.  2004

Field Data Engineer1
Responsible for precision Inspection of Gas Turbine components during power shut downs. Quality Assurance duties included detecting and measuring cracks, dents , scratches , degradation , out of round, hole locations, material wear  as well as adapting measuring devices as needed to measure parts..

· Utilized effective and accurate measurement methods and layout techniques on new / used die cast and machined parts, utilizing Portable CMM, visual comparators, calipers, micrometers, rulers, etc..
· Performed SPC analysis on measurements obtained in the field.
· Create presentations and analysis in Power Point to show defects and related measurements.
· Utilized Inspection instructions and FMEA’s as a guide to perform Field Inspections.
· Used Complex blueprints to determine Geometric Dimensioning & Tolerancing.
· Used a Digital camera for Power Point presentations and visual inspection of defects.
Specialty Filaments Inc.  Columbia, SC                                                                  May 1999 to April 2001
Quality Assurance Engineer
Responsible for all Quality Assurance duties at this fibers manufacturer for the automotive and textile industry as well as managing a 4 person quality team.

· ISO9000 Level  2, 3 documentation preparation and control.

· Responsible for organizing the quality lab and training laboratory personnel in improved techniques.

· Organized and implemented Corrective Actions (8d’s) for Customer and Supplier Defects.

· Trained new inspectors on effective and accurate measurement methods and layout techniques on new extrusion dies, utilizing optical comparators, calipers, micrometers, rulers, etc..
· Raw Material Analysis
TruCast Inc., Newberry, SC                   September 1998 to November 1998 was PT and  FT until May 1999
Quality Assurance  Engineer
· Customer ISIR and PPAP submissions and APQP Control Plans & FMEA.
· Organized and implemented Corrective Actions for Customer and Supplier Complaint Notices, extensive customer and supplier contact and audits.
· Wrote and maintained inspection instructions for  QS 9000 and performed Internal Audits.
· Trained new inspectors on effective and accurate measurement methods and layout techniques.

Allied Signal Aerospace, Greenwood, SC                                                       March 1996 To  November 1998
Quality Assurance Engineer 1
Responsible for precision mechanical inspections and dimensional layouts on new tooling and Fluid Valve Assemblies.

· First Article Inspections for customers such as Boeing, G.E., Bell Helicopter, Shorts Bros. and the Military, also reviewed various MIL-STD processes and specifications.

· Handled Engineering Change Notices.

· Organized and implemented Corrective Actions for Customer and Supplier Defective Complaint Notices.

· Trained new inspectors on effective and accurate measurement methods and layout techniques.

· Wrote and maintained inspection instructions and monitored incoming material for correct CPK levels.

· Used a Mitutoyo CMM to Measure Machined castings and determine GDT to tight tolerances.

· Responsible for prompt MRB decisions as well as process improvements which saved time and money.

· G.E.A.E.      Designated Supplied Quality Representative.

McKechnie Vehicle Components, Prosperity, SC                                                    June 1994 To March 1996
Quality Assurance Engineer

Responsible for precision mechanical inspections and dimensional layouts on new tooling at this QS 9000 registered company.

· Customer ISIR and PPAP submissions and APQP Control Plans & FMEA.

· Organized and implemented Corrective Actions for Customer and Supplier Complaint Notices, extensive customer and supplier contact and audits.

· Wrote and maintained inspection instructions whit QS 9000.

· Performed gage calibration, design, gage R&R, and capability studies to determine process stability.

Littelfuse Inc., Des Plaines, IL                                                                           November 1992 To June 1994
Quality Assurance Technician/Precision Mechanical Inspector

Utilizing all types of measuring instruments for Layouts/Precision Mechanical Inspections on new tooling, and involved in extensive supplier contact and problem solving at this ISO 9001 Certified Company.

· Implemented a Supplier Corrective Action Program and performed supplier audits.
· Technical writing of Inspection instructions and Documents for ISO 9001 Certification.
· Performed capability studies and other SPC analysis also Quality Engineering functions.
· Internal audits for ISO 9001 in reference to layout and inspection.
· Implemented and maintained Supplier Rating System.
R. Olson Mfg. Corp.  Lombard, IL.                                                               September 1990 to October 1992
Quality Assurance Technician/Mechanical Inspector
Responsible for all QA duties at this major automotive metal stamping and die company, including extensive customer relations and troubleshooting.  Trained and supervised employees in close tolerance quality layout inspections whit GDT.  Performed validation sample submissions utilizing SPC.

· Wrote, maintained and updated Standard Operational Procedures and Instructions.
· Utilized Design of Experiments and implemented new quality systems.
· Programmed and operated a CMM. (Brown and Sharp)
· Member of the Die Design Review Committee.
· Customer ISIR Submission (Breed, GM, TRW).
Certified Tool & Mfg., Elk Grove Village, IL                                                 April 1989 To September 1990
Quality Assurance Technician/In-Process Inspector

Wrote standard operating procedures and trained employees in software applications and measurement techniques for this automotive stamping and die company.  Also arranged and configured computer hardware and software. 

· Handled SPC analysis, blueprint reading, calibration, CMM (Mitutoyo) operations and the use of all  related measuring instruments.
· Performed precision mechanical inspections and layouts on new tooling to close tolerances.
CR Industries, Elgin, IL                                                                                December 1984 To March 1989
Quality Assurance Technician

Trained plant staff in aerospace and automotive quality assurance and SPC analysis at several plant locations for this company who specializes in automotive stampings and fluid sealing devices.  Also wrote, maintained and updated standard operational procedures.

· Trained personnel on CMM (Mitutoyo) and Laser, Lotus, dBase III.
· Performed visual & dimensional inspection / layout inspection and calibration of high-tech measuring equipment.
· Performed supplier audits and trained supplier personnel on Mitutoyo CMM’s. 

Education / Certifications

American Society of Quality Certifications

Certified Mechanical Inspector –1987 , Certified Quality Technician –1988 ,
Certified Quality Auditor - 2008
Miscellaneous Training
Electric Static Discharge, SAP software, TS19649, QS9000, ISO 9000

DSQR (Designated Supplier Quality Representative)  for GE Aircraft Engines 

College of Dupage – Des Plaines, IL - 65 semester Hours – 1992

American Motorcycle Institute – Certified Motorcycle Mechanic – 1984

Manteno High School Graduate 1980 
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