GEOFFREY B. SHEALY
1418 Pineridge Lane
Castle Rock, CO 80108
Cell: (706) 627-7545



OBJECTIVE


I am seeking a challenging position that will offer opportunities for professional growth.
 

CAREER PROFILE

· Dedicated and committed individual; reputation for going beyond expectations,                      and willing to take on a challenging role.
· Strong interpersonal skills; proven ability to work well with individuals at all levels.

· Excellent organizational and analytical skills.

WORK HISTORY
Richmond County Sheriff’s Office, Augusta, Ga.


10/2009-08/2011
Jailer/Road Patrol

· Guarded incarcerated inmates by patrolling the block in which they were housed. 

· Transported inmates to and from medical facilities.

· Patrolled beat assignment, ensuring public safety.

· Responded to dispatched calls within a timely manner.

 

T-Mobile, USA, Augusta, Ga.





10/2006-10/2009

Customer Service Representative

· Answered all incoming calls pertaining to the customer’s needs.

· Troubleshot minor issues customers were having with their cellular device.

· Provided excellent customer service.

· Informed my fellow colleagues of any information that would be beneficial for them to provide for our customers.

 

John Deere Commercial Products, Grovetown, Ga.

02/2003-10/2006

Zone Leader

· Responsible party for inspection of parts and assembly.

· Managed a crew of up to 15 technicians within my department.

· Provided direction for the staff  within my team, completing performance assessments, providing constructive feedback and conflict resolution.

· Continuously kept parts stocked in order for production line to move fluently.

EDUCATION

· Augusta 1996-2000

Evans High School


Evans, Ga.

· Obtained GED


Augusta Technical Institute

Augusta, Ga.

HOBBIES
· Outdoor activities (Hiking, Camping, Bicycling, Swimming, Water sports, Snow sports)

· Restoring vintage automobiles

· Hands-on activities (Building models, assembling outdoor products, etc.)

· Sports (Football, Baseball (Red Sox), Tennis)

CERTIFICATIONS & ACHIEVEMENTS

· PBLE110641S

Basic Law Enforcement

· PBJA100839S

Jailer

· IZE03G1  

Canine Bomb Incident Management

· AHB05G1

Bomb Threat Management

· BML06G1

Basic Law Enforcement Training Course

· ADD01D1

Defensive Tactics

· IFD05G1

Rapid Response To Active Shooters

· NSE00T1

E.V.O.C.

· IFR02F1

Firearms Requalification & Use of Deadly Force

· CAK01F1

Advanced Firearms

· AYD04G1

Dispatch Procedures

· NGR01G1

Court Security

· IQP04G1

Policy, Procedure, and Discipline

· NEM13G1

Health Safety

· ILM12G1

Legal Issues

· IBH07G1

Crime Scene Preservation

· IGR01G1

Warrant Service

· AGB16G1

GCIC Mobile Data Terminal Certification

· IEC00E1

CPR Certification

 

REFERENCES

Available upon request

 
 
 
 

 

 

 

