[bookmark: _GoBack]Ryne Mason
Arlington Heights, IL 60004 ryne_mason@yahoo.com - 1(630) 336-8492
Willing to relocate: Anywhere
Authorized to work in the US for any employer
WORK EXPERIENCE
Machine Operator Helper
Vapor Bus International - Buffalo Grove, IL - 2016-02 - 2016-05
Helped unload and sort parts from a CNC laser machine
Package Handler
FedEx Ground Warehouse - Elk Grove Village, IL - 2015-12 - 2015-12
Sorting packages
Machine Operator
Technymon Technology USA - Wood Dale, IL - 2012-01 - 2015-11
Responsibilities
Set up machine, preform hourly checks on parts to insure proper machine operation/proper part performance, and to produce such parts in accordance with internal documents, blueprints, customer requests, and ISO 9000/9001 specifications. Also general cleaning and maintenance of machine and machine tooling (grinding, shaping, sharpening, and inspection to ensure proper performance.)
Accomplishments
Learning the art of working with automatic bending machines capable of producing bushings and sliding bearings using raw pre cut material of different sizes and thicknesses. Learning of calibration both manual and automatic. Knowledge of hot work pistons and how to use a manual lathe to make pistons and correct tooling issues.
Skills Used
Sanding, drilling, grinding, quality control, Q.C. inspection practices and procedures, and following proper calibration and handling of measurement tools and gauges.
Stocker/Sales Associate
Walmart - Mount Prospect, IL - 2014-01 - 2014-05
Responsibilities
Stocking frozen and refrigerated items helping customers locate items checking status of incoming goods and unloading delivery truck.
Skills Used
Customer service basic math and organization
Picker/Packer
NGK spark plugs - Wood Dale, IL - 2011-08 - 2011-11
Responsibilities
Picking and packing customer orders printing shipping labels and boxing items to be shipped also using forklift to unload incoming goods and breaking down skids to stock merchandise.
Skills Used
Basic math computer and shipping practices box baler and automatic wrapping machine for shipping pallets.
Customer Service Representative/Dispatcher
Sears - Naperville, IL - 2007-10 - 2008-05
Responsibilities
Answered calls from customers confirming their delivery date and information and answered calls from drivers reporting the status and completion of deliveries and notating the customer account.
EDUCATION
G.E.D
Harper college
SKILLS
Setup machine for automatic production and troubleshooting machine problems quickly so production can resume iso 9000 and 9001 certified for quality attention and procedure knowledge for various part specifications, Customer service call center answer calls from delivery drivers to help navigate their delivery routes and to confirm delivery to customers
