Professional Profile 
Highly motivated individual with excellent leadership and attention to detail. Highly organized and proactive with solid understanding of scheduling actions, adjusting routes, and prioritizing issues. Effective at quickly assessing situations and responding with effective solutions. Solid reputation for superior performance, accuracy and decision-making ability. 
Experience
Concrete Dispatcher – Martin Marietta Materials 
2018 - Present
· Supervise and coordinates activities of workers engaged in manufacturing concrete products and delivering ready-mix concrete
· Confers with plant production and yard personnel to establish delivery schedules according to factors, such as truck capacities, distances to delivery site, and unloading time
· Responsible for 50 trucks and 2 concrete plants
· Conflict resolution
· Work effectively in a high stress environment

Customer Service Representative – Martin Marietta Materials
2015 - 2018
· Maintain a positive, empathetic, and professional attitude toward customers at all times.
· Respond promptly to customer inquiries
· Acknowledge and resolve customer complaints
· Knowing products to ensure I can answer customer questions
· Processing orders, forms, applications, and requests
· Communicating and coordinating with colleagues as necessary
· Ensure customer satisfaction and provide professional customer support.

Receptionist – YMCA Pueblo
2014 - 2015
· Serve visitors by greeting, welcoming, and directing them appropriately
· Maintained security by following procedures, monitoring, and escorting visitors
· Informed visitors by answering or referring inquires
· Keep a clean and functional reception area





Certifications
National Ready-Mix Association
· Certified Dispatcher

Education
Associates of Applied Science    Pueblo Community College

Skills
· Organizational Skills
· Advanced Microsoft Office Skills
· Strong written and verbal communication
· Leadership 
· Trustworthy
· Strong Work Ethic  
· Strong Interpersonal Skills 

RYLEE NEWSOM
Dispatcher

