 (
Employment History
:
2002-Present
 – 
Residential Realtor-
Mountain View Realty- 357 S. McCaslin Blvd, Louisville, CO. 80027 
- 
303.376.6266
  
Have acquired strong trusting relationships with home buyers and sellers.
Absolute knowledge of today’s market.
Devise negotiation strategies for home purchase and contract for seamless closings.
1992-2001 – 
Customer Service
-Neodata, -
1800 Nelson Rd-
 Longmont, Co 805
0
2- 303
-
661
-
1142
Cu
stomer Service Rep – Handled incoming calls, problem solving.
Senior Customer Service Coordinator-provided support and training of up to 35 employees
Quality Assurance and Support-Helped train new branch in 
Nova Scotia
, 
Canada
.
Client Service Associate – Served as liaison between client and systems developmental departments.
                                                                                                                                                                         
) (
Realtor 
Achievements:
As a realtor, I have successfully guided homebuyers and sellers through the sale and purchase of properties and generated lists of properties that were compatible with buyers' needs and financial resources. I have coordinated appointments to show homes to prospective buyers. Established positive flow of communication with other agents, buyers and sellers, mortgage officers and title personnel involved in the home buying and selling process. Presented purchase offers to sellers for consideration. I negotiate contracts on behalf of clients. Coordinated property closings, overseeing signing of documents and disbursement of funds.
Customer Service Achievements:
Responsible for the supervision of a staff of 35 people within the customer service department. 
Responsible for the recruitment and training of customer service representatives. 
Managed the needs/requirements of high revenue accounts through extensive follow-up procedures. 
Successful account retention record 
Performed market research surveys amongst client base to seek feedback on sales techniques, follow-up methods and quality of after sales service. 
Improving customer service based on client feedback through the development of new policies and procedures. Successfully handled all public relations issues. 
Note: I have also worked in the 
Garment
 
Center
 in NY as an assistant buyer and also worked in
 small
 boutiques in NY as well. 
I have a great eye for fashion and can sell clothing like nobody’s business!
) (
805 Summerhawk Drive
Longmont
, 
C
O
 8050
4
303.250.7859
Srutsky_1@yahoo.com
) (
Superior Interpersonal Skills
Outstand Skills in Customer Service
Excellent Oral and Written Communication Skills
Proficient in Microsoft XP 
First Rate Problem Solver
Negotiator and Liaison
Sales Specialist
Highly Motivated
) (
Susan Rutsky
 
                                         
Outgoing, organized professional with a great sense of humor and a “get the job done”
 
attitude!
) (
Professional References:
Leslie Hannig – Client Service -Neodata – 631-624-4979 
Cynthia Erickson-Coldwell Banker Residential - 303-774-9110
Christine
 
Diehl
-
 
Mountain
 View Realty- 303-520-6471
)303-520-6471
