Russell Lewis

Motivated individual with management experience
Colorado Springs, CO 80919

russngina@gmail.com

2393229884

I am looking for an opportunity in Warehouse Management in the Colorado Springs or Denver area.

| am a motivated, dedicated and responsible individual that is looking for an opportunity to continue
my career with a company with a like mindset. | have nearly 20 years of customer service experience
and over 19 years of supervisory experience with 15 in Delivery and Service and 4 in Warehouse
Management. | have managed a large scale, top end Anheuser Busch warehouse in Fort Myers, FL
who has been AOE (Ambassadors of Excellence) certified from Anheuser Busch for the past 3 years.
We were also Sharp Certified from OSHA during that period. | specialize in efficiency, accountability,
streamlining processes, quality of control and product handling. | am proficient with inventory software
specifically with VIP, EOStar and Netsuite. | also have 5 years of sales experience and experience
operating heavy equipment.

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Warehouse Manager
ExtractionTek - Englewood, CO
April 2019 to August 2019

| was responsible for the day to day activities of an emerging extraction company within the cannabis
industry including:

* Shipping of ancillary parts to various customers throughout the United States and Canada and also
shipping of entire extraction vessels also throughout the United States and Canada

» Receiving of ancillary parts and pieces for the extraction vessels as well as option equipment for the
extraction vessels (heaters, chillers, pumps etc)

* Inventory management both counting and within Netsuite

» Customer service - help walk in customers with questions and sales

* Register experience - deal with cash, credit card and house accounts within Netsuite

» Contract negotiation - worked with UPS on Capital Insurance for all of our freight and small packages

* Shipping negotiation - worked with UPS, R&L, Globaltranz, Unishippers, Worldwide Express, and XPO
to determine lowest cost and fastest options for our freight shipments

Warehouse Operations Manager
Suncoast Beverage Sales - Fort Myers, FL
March 2015 to April 2019

| was responsible for the day to day activities of a top Anheuser Busch wholesaler, including:
* Supervise 23 employees and 1 supervisor
* Inventory on over 1000 different cases and kegs totaling over 5 million cases per year



* Staffing - interviewing, hiring, training, counseling, 90 day & yearly appraisals, termination

* Receiving - oversee receiving of 18 to 20 loads per day

» Contract negotiations - negotiate contracts with staffing companies and with recycling/environmental
companies

* |IT - responsible for upkeep of warehouse locations (over 1000) and picking information (par levels,
sequencing, new locations for new products)

* Daily planning for employees - receiving, filling pick line, events etc

* Maintaining OSHA standards daily - PPE, equipment inspections, lock out/tag out, hazard
identification

* Payroll for 24 employees

* KPI's - truck unloading statistics (daily, weekly), night picking (daily, weekly), repack numbers (daily,
weekly), recycle information (daily, weekly), BOL accuracy (daily)

Achievements:

* AQOE certified distributor from Anheuser Busch 3 years in a row
* Improved load accuracy at night from 94% to 99%

* Sharp Certified by OSHA for 3 straight years

WMS Software

» 2 years VIP WMS

* 1 year EOstar WMS

* 3 years VoCollect Picking

Delivery Supervisor
Suncoast Beverage - Fort Myers, FL
June 2006 to March 2015

As a delivery supervisor, | was responsible for the following:

* Manage 31 employees and 3 supervisors

* Manage 26 routes (8 On premise & 18 Off premise)

* Maintaining knowledge of delivery procedures for over 500 accounts (delivery windows, check in
procedures, stocking etc)

* Staffing - interviewing, hiring, training, counseling, 90 day & yearly appraisals, terminations
* Payroll

* Maintaining company standards in regards to customer service and execution

* Maintain a Class A CDL with a clean driving record

» Ensure all direct reports maintained a Class A CDL plus current medical certification

* CDL Class A training to new employees

» Completion of all mandatory tracking of delivery employees with Excel & VIP

* Reroutes and implementation for 26 routes

* Route Consolidation Nightly - review routes on a nightly basis and move stops around to
accommodate staffing and volume

Achievements

* Successfully implement 4 complete reroutes based on number of routes, new accounts opening/
closing & involving over 500 accounts on each reroute

* Implementation of new/updated software from VIP on 4 occasions including training for employees
* Successfully train 10+ employees on obtaining Class A CDL



» Excellent success rate dealing with upset customers specifically when customers would want
different driver/driver kicked out of account(s)
* Reduction in OAP (Out of date) product yearly for team (monthly tracked)

Software

* 10 years VIP software

* 10 years Fleetloader

» 10 years Territory Planner
* 10 years Roadnet

Education

Some college in General Studies
Montana State University - Bozeman, MT
September 1996 to May 1998

Skills

Excel (10+ years), Forklift Operator (3 years), Management (10+ years), Word (10+ years), CDL
Class A (10+ years), Shipping Receiving (3 years), Shipping (10+ years), Logistics (10+ years), First
Aid / CPR (2 years), Lean (Less than 1 year), Six Sigma (Less than 1 year), OSHA (10+ years), DOT
Substance Abuse for Supervisors (7 years), 3PL

Certifications/Licenses

Forklift Certified
Present

Forklift and pallet rider certified

Certified trainer on forklift and pallet rider
Class A CDL

Present

Have safely maintained a Class A CDL for over 18 years.
Driver's License

Red Cross CPR/First Aid
January 2019 to January 2021

Certified in CPR and First Aid

DOT Medical Card



