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480.694.7538  gretchen63@hotmail.com


PROFILE: Marketing professional with a proven track record of experience contributing to the performance, growth and profitability of diverse organizations.  Detail oriented, self-starter with a background that includes data analysis, report generation, and management.  Recognized for managing complex and custom portfolios, attaining and surpassing performance goals by developing a service strategy that coordinates client needs with established company objectives.  Superior work ethic and exceptional interpersonal and communication skills, combined with advanced knowledge of Microsoft Excel, Word, and Outlook. 

EXPERIENCE
Fetchback, Tempe, Arizona   2009-2011
Account Manager 
· Chosen by CRO to implement and conduct training and development for new hires for the operations team
· Reached ROI goals for clients, done through analysis of campaign performance, proactive recommendation and implementation of solutions
· Interfaced with sales team ,and vendors; including publishers and networks to help maintain client goals and satisfaction 
· Successfully managed online advertising campaigns and grew client book of business including clients monthly dollars spent based on advertising results
· Brainstormed and recommended creative offer ideas, assisted with developing campaigns and managing performance

CONTINENTAL PROMOTION GROUP (CPG), Tempe, Arizona  2005-2009
Account Manager 
· Champion the development and implementation of full-service promotional programs for existing client accounts, cultivating strong relationships to secure new and repeat business
· Act as the liaison for a promotional team that includes: client relations, graphics, legal, quality assurance, and customer service
· Extract and analyze competitive data, generate reports and presentations for senior management and clients, and ensure programs are internally executed flawlessly
· Build, train and lead a team of 2-3 direct reports in charge of managing rebate check processing, sweepstakes administration, gift card and payment services for 50+ accounts from the US & Canada.  
· Contributed to the process improvement and streamlining of reports for large accounts within the company

KDKB 93.3 RADIO STATION, Mesa, Arizona  2004-2010
Promotions Assistant
· Serve as on-site lead for on-air talent, marketing and venue contact
· Organize and run external marketing and promotional events and facilitate activities at on-location events
· Supervise and train new staff in managing and setting up events
· Demonstrate contests and giveaways for clients and patrons and motivate on-location crowd about promotional activities 
· Generate and execute promotional ideas, giveaways, and contests at concerts, charity events and on-site locations

EDUCATION 
Bachelor of Interdisciplinary Studies, Business and Mass Communication
Arizona State University, Tempe, AZ





