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	Professional Highlights

	
	· Systems Engineer on a Motorola / Commonwealth of Virginia statewide public safety communications system.
· CompTIA Network+ Certification

· Systems analysis across a wide range of industries and Information Technology (IT) applications, with a proven record of bringing technology to business functions.

· Project Management of large-scale enterprise network design projects for local area networks (LANs), wide area networks (WANs) and Internet/Intranet network infrastructures.   Additional experience in LAN and WAN design and implementation.

· Technical management and third-tier support for a high-tech unified communications software product providing unification of voice and email messages on an internet protocol (IP) data network.

· Top secret designated clearance for Department of Defense project; additional security clearance for work on NASA’s Space Station and Space Shuttle programs.

· Experience with a variety of industry-leading software, hardware and network communications technologies.

	
	Professional Experience

	2004 -  Present
	MOTOROLA

Richmond, VA
Systems Engineer STARS Project
· Responsible for $25M of complex subscriber factory orders for the Commonwealth of Virginia’s STARS (Statewide Agencies Radio System) project, including mobile and portable radios, digital vehicular repeaters, mobile data terminals , and associated accessories.
· Designed and implemented an IP-based regional interoperability communications network used for seamless communications between disparate radio systems in 16 Virginia localities, the Virginia State Police (VSP), the Virginia Department of Transportation (VDOT) and other STARS agencies.
· Responsible for the fleet wide installation of mobile data laptops in VSP vehicles as well as vehicles in 21 other state agencies.  This includes working with the VSP technical staff to create the PC image used on the laptops, and working with the Motorola mobile data terminal product group on issues related to the PC.
· Additional responsibilities include providing engineering support on other data related projects including the MotoMesh network implemented at the Virginia Port Authority. 

	2001 - 2004
	DOMINION TELECOM
Glen Allen, VA
Technical Specialist
· Managed a team of systems analysts who successfully performed requirements gathering and data definition for engineers in the Fiber and Facilities department.

· Initiated and managed inter-departmental communications to determine how data was gathered and represented in a system that documented the company’s fiber-optic network and point of presence facilities.

· Interacted with IT and software vendors to ensure patches and upgrades were successfully integrated into existing systems, and met company standards and performance requirements. 

· Managed contractor relationships to ensure successful implementation of projects.


	2000 – 2001
	CISCO SYSTEMS, INC.
Glen Allen, VA

Software Engineer III
· Acted as technical liaison between customers and engineers to facilitate resolution of software product issues.

· Configured unified communications software and voice-over-IP (VOIP) gateways to support the system test engineers in the re-creation of software product issues.

· Performed feature/function testing to support development of customer requested upgrades.

	1998 – 2000
	DOMINION VIRGINIA POWER
Ashland, VA
Lead Network Systems Analyst

· Responsible for network planning, design and project management.

· Led a team in the design and implementation of a new Internet/Intranet network infrastructure that improved performance and provided superior reliability for the company.  

· Assisted development teams creating web-enabled software by ensuring the network system infrastructure was capable of supporting the completed applications.

· Acted as liaison between technical staff, Internet Service Providers and network equipment vendors to facilitate the configuration and installation of network equipment and services.

	1991 – 1997
	REYNOLDS METALS COMPANY
Richmond, VA

Senior Systems Consultant
· Responsible for management of various IT projects, including rollout of laptops to sales representatives to facilitate remote network access, and rollout of upgraded PCs to end users.
· Managed network hardware and software, including routers, switches and servers, at corporate headquarters.  

· Designed and implemented LANs, WANs and servers across the corporation connecting remote locations across the U.S.

· Monitored performance and capacity on networks and servers.

· Supported desktop PC administrators and Help Desk personnel.

· Participated on various teams focusing on improving the company’s internal processes and employee morale (e.g., PC Life Cycle, Rewards & Recognition).

	1988 – 1991
	MCDONNELL DOUGLAS SPACE SYSTEMS, CO.
Kennedy Space Center, FL

Systems Analyst

· Participated in the design of a NASA procurement system, including documentation of user requirements, data analysis and production of software specifications.

· Maintained a mission payload scheduling system for NASA’s Space Shuttle program; system provided a management overview of task processing, facility and hardware utilization, manpower assessments and cost projections.

	1986 – 1988
	MCDONNELL DOUGLAS ASTRONAUTICS CO.
Huntington Beach, CA

Engineer/Scientist

· Designed and presented Command, Control, Communications, and Intelligence (C3I) software systems to Department of Defense customer.

· Developed simulation models of manufacturing processes for NASA’s Space Station program.

	
	Education

	1985
	STATE UNIVERSITY OF NEW YORK AT STONY BROOK
Stony Brook, NY

Bachelor of Science in Computer Science

	2010
	CompTIA Network+ Certification


