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Joseph M. Ruelle
	Objective
	Inside Sales

	Experience
	1995-1999	Hanke Auto	Ripley, MI
Sales Assistant
Sales
Car detailing & minor repairs
Copying of titles & licenses
Answering phones
Excellent communication with customers & coworkers.
Strong organization of customer documents & files.

	
	2001-2003	Krist Oil Co	Houghton, MI
Assistant Manager
Exceptional customer service
Maintaining shop schedule for customers & employees.
Ordering of supplies & tools
Banking & Cashiering
Stocking of supplies
Giving directions to customers
Use of 10 key calculator
Use of Telxon & various computer programs

	
	2003-2007	Wal-Mart	Rochester, MN
Support Manager - Automotive
Outstanding customer service
Exerting great teamwork
Supervision over 14 employees
Employee Scheduling
Completion of daily & monthly sales paperwork
Use of problem solving to answer customer questions & address customer complaints.
First-rate organization 
Giving price quotes
Various work on vehicles (oil & tire changes, replenish fluids, replacement of lights…etc.)
Cleaning and organizing shop
Use of tire balancer and other technical equipment
Use of air wrenches 
Great attention to detail of customer cars

	
	2006-2007	Winona Heat & Vent	Rochester, MN
Helper
Unload parts & supplies out of company truck and deliver to the designated work area.
Fabricate metal pieces of duct
Excellent teamwork
Coordinate with other companies to carry out plans
Practicing of fast & efficient work 
Precise measuring & cutting of work materials
Use of several hand & power tools
Close attention to detail
Self motivated
Read & carryout blueprints
2007	Degeus Tile & Granite	Rochester, MN
Helper/Deliverer 
Driving of company truck to delivery work site.
Load & unload work materials
Operate Forklift
Careful measuring & cutting of tile, granite & etc.
Great teamwork & communication
Reading of blueprints & maps
Use of various hand & power tools
Self driven & eager to learn new skills.

2008                  REM                                                 Rochester, MN
Direct Service Specialist
CPR Certification
First Aid Certification
Supervision of clients
Distribution of medications
Personal coaching
PIA Certified
Documenting progress of clients
Implementing  care plans
Transporting clients
Helping clients achieve daily activities

2008                Ability Building Center                      Rochester, MN
Job Coach
Providing workers with the necessary tools to complete jobs independently
Motivating workers to complete jobs
Demonstrating effective ways to problem solve in each job environment
Chart workers personal employment progress
Assisting workers meet their personal job goals
Transporting workers to and from job sites
Keep workers on task and focused
Showing workers new ways to work as a team to complete a task  


2008                          Building Restoration Corp                Rochester, MN
Labor
Assembly of scaffolding and altrex decking
Driving and hauling (obtained D.O.T. health card)
Tuck point 
Calking 
Measuring and cutting various materials
Fine precision in using drills, angle grinders, air saws, and hand tools 
Heavy lifting
Working at heights over 200 ft
Time management
Brick, Stone, and metal work
Ability to adapt to all work environments

2009                        Samaritan Bethany Heights              Rochester, MN
Certified Nursing Assistant
Provide quality care to nursing home residents
Assist with ADLs
Work on a team to aid residents
Work independently to aid residents
Use of verbal and written communication
Provide accurate charting
Assist residents achieve an independent status
Help Nurses obtain information that they may need
Adapting quickly to an ever changing work environment
Time management skills

2011                    Samaritan Bethany Heights              Rochester, MN
Household Coordinator

Supervise LPN, NA and Homemaker staff
Follow residents care plans as a NA/TMA
Welcome residents and families as they move in to our neighborhood
Help families plan events in the neighborhood (birth days/holidays)
Coordinate resident outings
Prepare schedule
Turn in payroll information bi-weekly
Maintain monthly budget
Guide tours of facility
Care conferences
Attend weekly meetings to assist each other with issues as they arise
Performance evaluations
Direct activities
Interview and hire new employees
Disciplinary actions including termination
Work directly with Nurse Practitioners and Nurse Leaders to create care plans


	Education
	2009 - Current                  Rochester Comm. & Tech. College       Rochester, MN
General Courses for Nursing

2012                                       CPR/AED Certified

2011                               Rochester Comm. & Tech. College    Rochester, MN
Trained Medication Aide (TMA)
2009                                   Samaritan Bethany Heights                   Rochester, MN
Certified Nursing Assistant (CNA)
1996-2000	Houghton High school	Houghton, MI
High school Diploma


	Interests
	Construction, building, Volunteer work, education, weightlifting, snowmobiling & drawing. 

	
	





