 

      Tracy Rubio
1380 Stoneham St, Superior,CO 80027
505.507-3738  tracy.rubio@hotmail.com
Profile	Dynamic sales leader with 20 years of inside/outside business-to-business sales experience. Proven track record of achieving top-ranked performance, sales producing revenues and unprecedented record-breaking goals.  Very skilled in inbound/outbound call centers. 
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	07/08-08/12		Heel, Inc.				Albuquerque, NM
	Customer Service/Sales
	Called on West coast states  via telephone. Excelled in the first 3 years in sales volume, sales growth and opening new accounts.  This was accomplished by telephoning practitioners such as Medical Doctors, Doctors of Oriental Medicine, Accupuncturists, Chiropractors, etc.  Increased homeopathic pharmaceutical medicines and education into their practices. Also worked various trade shows and expos.  Worked  on data entries of personal profiles such as entering history of notes in CRM system and orders in Great Plains system.  
	
01/07-07/08		Source One				Albuquerque, NM
	Customer Service 
Worked in Client Services/Customer Service department.  Taking inbound calls from Quizno's Franchise owners.  Sold smallwares, equipment and other non food items to the various stores throughout the United States.  Proofed custom ad and marketing materials for the various  franchise stores.  Also worked data entries of personal profiles, history on notes and entered orders.  

03/02-01/07		The Cooperage Restaurant		Albuquerque, NM
	Food Server
Worked as a full time food server and cocktail server.  Catered large in house events and off site events when necessary

01/00-02/02		ISA Food Brokerage			Albuquerque, NM
	Client Sales
Worked full time as a full-line sales representative.  Made end user calls for the local food distributors, showing product that customer  could obtain thru their local  food distributor.  Coordinated weekly and monthly sales meetings for food distributors and participated in food show events.  

03/85-01/00		Sysco Food Services		Albuquerque, NM and Sacramento, CA
	Sales Rep 
Worked full time as a Full line Sales representative and a credit collector.  Opened new accounts and called on existing weekly accounts such as restaurants, hospitals, schools, camps, jails, hotels, resorts and healthcare facilities.  Developed relationships with accounts and obtained 100% of the business in a great majority of my territory.
Education	
6/1982 -6/1984
 
California State University at Chico, Chico, CA  Bachelor of Science in Nutrition/Food Management and a Minor in Business Management 













