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SUMMARY OF QUALIFICATIONS
Highly motivated, accomplished project manager and hospitality professional with strong track record of success in building partnerships and maintaining client relationships seeking an operations position with a fast growing Colorado company to help increase revenues.  Proven ability to establish rapport, build trust, assess client needs and provide superior customer service while effectively promoting products and services.  Business experience includes 10+ years of sales, operations, staff management, and customer service.

PROFESSIONAL EXPERIENCE

CARDINAL BUILDING MATERIALS, INC. ( Bridgeton, MO
2012-Present
Territory Manager 

· Responsible for sales of vinyl siding, windows, doors, roofing and decking to contractors serving the home building and remodeling industry in greater St. Louis area.

· Facilitate customer product selection, order placement, requests for prices and quotations, troubleshooting, scheduling deliveries and installations, and address customer follow-up needs with superior customer service.

· Sell consultatively, with solution-oriented recommendations matched to contractors’ diverse building needs.
· Perform tasks in accounting, purchasing, and shipping as needed to facilitate smooth business operations.
VAIL RESORTS, INC. ( Beaver Creek, CO
Worked in various positions within hospitality and Colorado tourism industries at world-renowned Beaver Creek ski resort.  Started as a lift operator and was subsequently promoted to positions of increased responsibilities:
Service Ambassador at Zach’s Cabin, Bachelor Gulch Club
2008-2010

· Service professional at high-end restaurant that received “Best of” Award of Excellence from Wine Spectator each year for extraordinary fine dining experience and wine program. 
· Created an atmosphere of enjoyment by anticipating guests’ needs; utilized knowledge of ingredients, preparation, sauces, spirits/garnishes and wine list, to make perfect recommendations for each customer.
· Notable clientele served include Joe Biden, Christie Brinkley, Quentin Jammer (NFL), Joel Quenneville (NHL).  
Beaver Creek Village Transportation Driver
2005-2007
· Provided on demand service, special event, and fixed route transportation for guests and homeowners in Beaver Creek, Bachelor Gulch, and Arrowhead, delivering safe, timely and enjoyable transport.

· Acted as liaison between the resort and passengers to resolve customer service issues, responded to passenger requests, and analyzed customer service feedback to identify opportunities for improvement.
Team Lead, Lift Operations
2003-2005
· Trained and directed daily activities for team of 10 lift operators at 4 lifts, including maintaining lift mazes/ramps/signs, operation checks, troubleshooting mechanical issues, traffic control, and ticket scanning.

· Addressed guest inquiries, provided timely and accurate information concerning slope conditions, area activities, and other points of interest to maximize positive resort experience.

· Worked closely with ski patrol, mountain safety, lift maintenance, and lift electric to assist and resolve any problems that arose on the mountain.
· Provided positive, comfortable and enjoyable atmosphere for employees and guests from all over the world.
adam’s rib ranch ( Eagle, CO
2007-2008
Assistant Project Manager

· Directed team of subcontractors in daily residential home construction operations for four multi-acre homes in a multimillion-dollar country club residential community in Vail Valley.
· Managed projects from permits to construction completion, including materials management, scheduling, quality control, customer service, change orders, performance reporting, and punch list completion.
· Established construction timelines, conducted weekly onsite evaluations of project progression and quality control inspections, and provided updates to developer.
EDUCATION

CENTRAL MISSOURI STATE UNIVERSITY ( Warrensburg, MO
May 2003
Bachelor of Science, Business Administration Management

CERTIFICATIONS
· Avalanche Level 1 Certification
