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Omar Ross


Objective 


Highly skilled, self-motivated professional with high technical knowledge, seeking a permanent position with a company that offers steady employment and opportunities for advancement.
Service, Installation  & Repair: Adept at troubleshooting, repairing and maintaining heating, ventilation and air conditioning equipment and all related components. Perform preventative maintenance; test electrical circuits and components. In stallion of furnaces and condenser units. Running line sets and duct work. 

Basic Maintenance: Some plumbing and electrical experience. 

Education and Training

Interactive College of Technology               Chamblee, GA                                  10/2011 to 6/2013
Diploma: Heating, Ventilation, Air Conditioning and Refrigeration

· Learned the basic theory, operation and repair skills for HVAC application

· Received hands on training in recovery and evaluating refrigerant systems to meet EPA standards

· Learned to troubleshoot and repair malfunctioning units

· Recevied Universal EPA Certification

· Received Nate Certification: 

· Air Conditioning/Installation & Service; 

·  Air-to-Heat Pump – Installation & Service;

· Gas Furnaces – Installation & Service
· Summary of Courses: Industrial Safety, Customer Service, Basic Eletricity I and II, Refrigeration, Air Conditioning, Heat Pump, Gas Heating, Commerical AC Controls, Heat Load Calculations

Skills Summary 

	· HVAC procedures
· Conflict Management
· Stock/Inventory
· General Warehouse  
	· General Labor
· Customer Service 

· General Maintenance
· Construction
	· Cash handling
· Contract Negotiation
· Administrative Skills
· Account Management




Employment History 

Interactive college of techology – Chamblee, GA
Maintenance Technician – 7/2012 to 3/2013 (work study program)
Air select – lawrenceville, ga
HVAC  Technician – 2/2011 to 6/2013
C & C Property management – (out of business)
Maintenance Technician – 5/2007 – 1/2011
All my sons moving – Roswell, GA
Moving Supervisor - 10/2004 to 10/2006

garden of bilal – Philadelphia, PA
Assistant Manager  – 5/1999 to 6/2004

Education 

Interactive College of Technology – Chamblee, GA 
HVAC Certified Technician (6/2013)
Deans list 1st and 2nd semester

Volunteer/Community Involvement 

Georgia Special Needs Population
Coach – GAA Summer Baseball League
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