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Profile
Currently working as a shift supervisor at Panera Bread. Looking for new career opportunities in a professional office environment.  Eager to learn new skills and further my career.
Experience

Shift supervisor, panera bread; Lone tree, co — JULY 2003-present
Works in the catering department at times, assisting with taking catering orders, and making orders. Driver for catering, delivering food to companies. Partners with the training specialist to ensure associates are properly trained and fully competent in all aspects of food service and customer support.  Practice food safety on a daily basis to ensure product is to standard and food is kept in a safe temperature zone at all times. Temperatures are recorded three times daily in a temp log.  Prepare food quickly and accurately throughout the day while maintaining a safe environment by following policies and guidelines. Speed and multitasking are required.  Supervise all staff, making sure duties are completed in a proper procedure.  Enforces rules and standards among associates and communicates expectations. Seeks ways to constantly upgrade the skills of all associates and trainers.

SALES ASSOCIATE, BATH & BODY WORKS; LONE TREE, CO - MAY 2013-PRESENT          Engages with customers on the sales floor, helping with their needs and introducing them to new products through demos and try ons. Work on the register assisting customers with transactions, returns, coupons, and other needs. Answers phones, restocking products. Multitasking and efficiency. Knowledge of products.
ENTERTAINMENT REVIEW WRITER - 07/2011 - PRESENT
Volunteer freelance writing for an entertainment website. Entertainment reviews of movies, books, music, video games and more by regular people for regular people. www.eftrou.com 

DOUGLAS COUNTY LIBRARIES - 06/2012 - 11/2012
Volunteer at Douglas County Libraries on Saturdays. Shelve holds and assist patrons with their holds.  Additional assistance as needed for special projects or other work.
data entry, suhaka consulting; denver, co — 02/2007-10/2007
Suhaka Consulting specializes in assisting companies with organizing their data. Independent work from home which involved uploading documents to an Access program and compressing the data through copy and paste.  Had to work quickly in order to complete all documents in a timely manner. 
Education
Metropolitan State University of Denver 2011 - Current; Enrolled part time. Major: Computer Information Systems

Skills
Communication, work well with others as well as independently

Computer knowledge, Microsoft Word & Excel, type 60WPM

Detail oriented and organized

Telephone, fax machine & general office duties

Used to a fast-paced environment, multi-tasking 
Excellent customer service experience
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