Justin D. Rosenthal
Broomfield, CO  80030              (303) 641-9134          Jdrnthl@gmail.com

I am a hard-working and detail-focused individual, with exceptional track record of rapidly handling all duties and requests in deadline-oriented environments. I have had great success as a supervisor and  enjoy solving difficult problems.

· Internships in Computer Repair and Office/Accounting Administration

· 2.5  years’ experience in Customer Service, Cash Handling,  and Conflict Resolution.

· McLain High School Honor Program, Lakewood, CO

· Technology skills include:  PC software and hardware repair, Excel, Word, Outlook, PowerPoint, UNIX/Linux, web servers, extensive knowledge of iOS, iPhone, iPad hardware, and Mac OS X 

Education and honors
· AAS (online, in progress)


Red Rocks College

Lakewood, CO

·  McLain High School Honors Program
McLain High School

Lakewood, CO

· Editor, School Newspaper


Wheat Ridge High School
Lakewood, CO

· Manager's Excellence Award, 2013    
Apple Care


Longmont, CO
PROFESSIONAL EXPERIENCE
Apple Care




Longmont, CO


June 2013-Current
T2 iOS Advisor (Supervisor)
· Took over escalations from Tier 1 advisors.

· Issued CS codes and appeasements to increase customer satisfaction.

· Used positioning with extremely dissatisfied customers.

· Troubleshot extreme technical issues with customers.

· Contacted Apple Care Engineers and coordinated interaction between Apple Care departments.
T1 iOS Advisor
· Answered cold calls and gathered information from customers.

· Used positioning with dissatisfied customers.

· Troubleshot various issues with customers over the phone.

· Extensive knowledge of policies and resources necessary to research issues.
Griffin Restauramts


Houston, TX


 November 2012- May 2013

Crew Leader
· Responsible for cash handling, order coordination, and food prep.

· Regularly solved customer complaints.

· Versatile; Can cover every position/ shift.

· Lead/ assist other crew members with difficult/ confusing tasks.

· Be aware of all promotions/ new menu items.
Gunslinger Custom Paint 
 
Golden, CO


Sept 2011 –  October 2011 

Part-Time Temporary Accounting Assistant, Front Desk Assistant
· Managed project to audit 2005 – 2009 invoices

· Backed up receptionist by greeting customers, vendors, and answering phones
Wendy’s 




Lakewood, CO

Feb 2011 – November 2012

Senior Crew Member, Part Time
· Responsible for cash handling, order coordination, and food prep.

· Regularly solved customer complaints.

· Versatile; Can cover every position/ shift.

Papa Johns Pizza


Lakewood, CO

Sep 2010 – Feb 2011
Customer Service Representative
· Answered phones quickly, courteously, and politely.

· Coordinated orders for delivery drivers.

· Checked for complete orders before delivery.
Computer Clinic


Wheat Ridge, CO

2011

PC Repair Intern


· Answered phones, managed office, greeted customers, wrote service orders and bills 

· Did hardware and software diagnostics and basic repair

