
 Antonio Rosas 
12005 E. Harvard Ave.
Aurora, CO. 80014
Rosas0707@gmail.com 
(720) 775-7924 

Customer Service Professional 

Acknowledgments: 
 Self management and ability to deescalate calls. 
 Bilingual-Fluent In English and Spanish. 
 Warehouse experience Forklift/ Pallet Jack. 

Skills & Qualifications. 
 Able to collect and organize data. 
 High level of communication skills. 
 Proficient in Microsoft Office, Excel, Power Point, Outlook. 
 Shipping experience. 
 Adaptable to team or individual work. 
 Maintain customer satisfaction. 

PROFESSIONAL EXPERIENCE 
Istonish, Inc.- Greenwood Village - CO 
01/2013-current 
Third Party Verification Agent. 
-Provide professionals with quality customer service. 
-Confirm order to customer; establish an agreement of service or coverage by a Neutral Party. 
-Able to receive an high call volume per shift 
-Team Lead on the weekends.

Qdoba - Greenwood Village - CO 
04/2011 - 11/2012 
Shift Supervisor. 
-Provide excellent customer service. 
-Scheduled weekends/holidays/overtime. 
-Complete daily inventory. 
-Work at a fast paced environment. 
-Night paperwork complete and ready for manager in mornings. 
-Manage and maintain staff and store throughout entire shift. 

Safeway Distribution Center – Denver - CO 
04/2012 – 12/2012 
Order Selector/Forklift driver 
-Work at a fast paced environment. 
-Communicate with co-workers. 
-Ability to meet company’s time expectations. 
-Loading/ Unloading shipments. 
Education College America- GED Completed 2010
