RESUME OF

Ronald P. Speer
Webster NY, 14580
585-553-1137

EXPERIENCE

Quality Vision International, Rochester, New York
Shipping Clerk, (6/2021 - Current). Package up delicate computer and machine equipment to ship domestic and international. Schedule Freight shipments with various couriers for local and International delivery. Use ERP software to transact shipments and generate documents. Effectively monitor e-mail while doing other tasks to resolve any issues and rush shipments.  Forklifts and electrical pallet jacks used daily to prep and load shipments.

Thatcher Chemical, Salt Lake City, Utah
Maintenance Clerk & Plant Operator, (8/2019 - 4/2021). Maintained critical safety and maintenance stock for the chemical plant. Created and submitted requisitions, placed orders with vendors and kept parts cage organized. Additional tasks included searching for specialty product and distributing correct safety gear as required. Used MS Office Word and Excel along with warehouse management software. Also had duties in the plant including following detailed instructions to create various chemical batches and operating a forklift regularly. 

American Cruise Lines, Sandy, Utah
Customer Service, (5/2019 - 8/2019). Inbound & outbound call center. Assisted customers with a variety of tasks including updating info on their profile, providing information regarding their cruise and building new cruises. The position also included daily data entry taking information from customer filled forms and entering it into the computer system.

MityLite, Orem, UT
Customer Service, (7/2018 - 5/2019). Promptly answered customer contacts and entered in orders for Sales department. Programs used include NAV, CRM & Microsoft Office Suite. Daily use of problem-solving skills to determine best solution for a given issue. 

CBI Security, Salt Lake City, Utah
Security Officer, (1/2018 - 6/2018). Licensed security officer providing security guard duties for a call center. Performed patrols and monitored cameras to ensure the safety and security of the facility and staff. 

ZAGG Inc, Salt Lake City, Utah
Shipping and Receiving Clerk, (5/2011 - 9/2017). Shipped and received packages for all departments in the corporate offices. Checked various shipping couriers to determine best method. Carefully packaged items being shipped to ensure safe delivery. Managed several excel spreadsheets pertaining to cost tracking and package information and used CRM to track inventory and place orders. Helped with various operations and warehouse duties as needed.

SKILLS
I am an expert with computers and can type 80 to 90 wpm. Software experience includes Microsoft Office Suite along with various ERP and Warehouse Management systems.

Highly proficient with many variations of forklifts and working within different kinds of warehouses.

I am a very fast learner who is always looking to increase efficiency.

Effective at communicating with coworkers or customers/contractors via text or over the phone.

I can work independently or with others, and I am able to multitask and coordinate my projects effectively making good use of my time and skills. 

EDUCATION

Tooele High School, Tooele, Utah – Graduated with High School Diploma

REFERENCES
Vonda Dastrup, American Cruise Lines HR - 801-864-4516

