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Jeffrey Ray Romero

	Objective

	
	To establish and dedicate myself to a challenging position where I can build my career. 

	Education

	
	[ 1998-2002 ]
Standley Lake High School
Westminster CO

Math, English, Photography, Science, Economics

· Poems published in various Poets Publications

	Work experience

	
	[ 11-2008 to 1-2013 ]                                     PARTECH

· Description of job: Take incoming calls from McDonalds locations regarding issues with the equipment. Troubleshoot on various pieces of hardware. Registers (POS), CCU, ISP, hubs, card readers, cash drawers, monitors, printers, cabling, etc. Also assist with software issues such as programming, registers swaps, file changes, installing registers, initial installs, password changes, job title codes, discounts, etc.
· Programs: Clarify, PcAnyWhere, ClrCash
[  6-2007 to 11-2008 ]
T-MOBILE                          


 Financial Care Rep - Collections/Customer care
· Description of job duties: Take inbound calls with main focus of collecting payments with credit card or check. Worked with various types of accounts (Account types: Regular, Grandfathered, High Balanced, Smart Access, Ladexed, Suspended, and Cancelled) Provide payments options such as payment plans, future dated checks, money gram, western union and store locations. Communicate payment timelines, give complete break down of bills in detail per billing page. Strive towards One Call Resolution! Complete warm transfer’s to other departments regarding disputes, technical support, total equipment protection, language lines and equipment purchases. Share tips on self help options, minute usage, text message usage, monthly service plans and features.
· Programs: Csm/Samson, Quick tool, Streamline, Avaya, Aft, Microsoft tools and Remedy

	 
	[  10-2005 to 6-2007 ]
SPRINT/NEXTEL                          


Virtual Channel Order Support/Advantage Club 
· Job Description: Process Virtual Telesales orders/Employee orders from pending database to a complete order status. Required order’s per hour: 7. Averaged above at 8.4 per hour. File trouble tickets when system issues occurred. Through out the day would take incoming calls for employee orders. With account verification then would provide tracking numbers, verify billing/shipping address, devices and order status. Speak with other departments/representatives about possible fraud, credit classes, model numbers and sim changes.

· Programs: Csm, Fdt, Ctms, Agent Web Station and Microsoft tools

	
	[  4-2005 to 10-2005 ]
                          ARCHCO


Stocker/Merchandiser

· Description of job: Stock various Safeway grocery stores throughout the Denver metro area. Grave yard shift, worked with a team of about 8. A schematic was used to complete nightly assignments of relocating shelves, restocking product or added or taken different product of shelves by supply.

	
	[  1-2004 to 4-2005 ]
                          ACI


Sales Associate – Cashier/Sales Clerk  
· Job location: Denver International Airport, worked in concourse B & C. Helped customer with questions concerning product in various stores. In a fast pace environment such as the airport, had to be quick to check out multiple customers in time for them to reach there destination without worry. Would help close and lock store at night then would count out daily earning and drop it in the companies deposit box.

	
	[  8-2003 to 1-2004  ]
                          Thumper Custom Wood


Installer and Sander

· Installed and sanded hardwood floors. (Types of hardwood: Red Oak, White Ash, Pine and Prefinished) Also installed stairs, scrapped corners, filled substance open holes, buffed, stained and cured floors.

	References

	
	Jack Olguin 303-912-9731

	
	Mary White 303-332-6866





Rick Martinez 303-253-0773
