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Authorized to work in the US for any employer


Work Experience

PCA Worker
A+ Home Care - Bloomington, MN
May 2014 to Present
• Clean as well as assist with the hygiene needs of my client

• Provide a fun, safe, and thriving learning environment for my client

• Drive my client to appointments and various activities

Service Advisor
A+ Home Care - Bloomington, MN
October 2016 to January 2017
• Provided excellent customer service while entering customer's information into databases and
actively listened to identify customer's car needs/problems.

• Maintained customer records to fully explain cost estimates, answer questions, and suggest
additional services that would exceed their needs.

• Processed payments and lead the closing of the service station by counting the drawers, filing
paperwork away, and managing appointments for the next day.

Service Runner
A+ Home Care - Bloomington, MN
April 2016 to October 2016
• Managed appointments and ensured to pick up customers on time

• Efficiently used my time when multi-tasking between customer runs as well as picking
and dropping tools/parts while maintaining professionalism.


Education

Kennedy Senior High School - Bloomington, MN
September 2006 to June 2010
Additional Information

• Excellent computer knowledge of computer programs such as Microsoft Word, Email,
and Internet browsers.
• Personable, adaptable, and a team player
• Multiple years of customer service experience
