Roland Hicks

Program Management, Custodian, Janitorial and Sanitation
North Little Rock, AR 72117

501rolandhicks@gmail.com

+1 501 271 8983

My goal is to become associated with a company
where i can utilize my skills and gain further
experience while enhancing the company's
productivity and reputation.

Authorized to work in the US for any employer

Work Experience

Program Manager/Project Manager
Hughes Group LLC-(UNITED STATES DEPARTMENT OF VETERANS AFFAIRS - North Little Rock, AR
November 2019 to Present

Oversee Contract details and make sure all is followed within the scope of all contract expectations.
Assist and work with employees, oversee timecard, make work schedule. Quality Control Reports and
managing all orders needed for supplies etc.

Sanitation/Janitor and Groundskeeper
MEMS - Little Rock, AR
November 2020 to October 2022

Janitorial taking care of building floors/carpets. Sanitation of trash etc. throughout the building.
Groundskeeper to the facility lots taking care of all grounds work.

Sanitation Technician
Claudia's Bakery - Maumelle, AR
July 2019 to October 2019

Maintain landscape outdoors,trash, floors. Use of chemicals

Inventory Control Clerk
UAMS
July 2014 to November 2017

Role: ¢ Inventory Products

* sign for shipments and deliveries

 prep food products for cooks and patients.
* unload shipments and deliveries.

Janitorial Custodian
Frost-Aire Cold Storage - Rock, AR
January 2017 to October 2017

72117



Role: *Maintain cleanliness of offices and storage

Skills areas.

* Dismissal of trash

Forklift operator * Maintain outside landscape

* Assist employees with inventory, loading and Inventory Tech
stocking.

Janitorial-Custodial

Janitorial
Pure Cleaning Services
July 2013 to April 2014

Role: « Cleaning of rooms and buildings
» Carpet shampooing, buffing, waxing and stripping.
* Service, clean buildings and restrooms.

Education

Some College in Buishess Management

Skills

* Janitorial, Sanitation, Cleaning and use of chemicals. (10+ years)
» Packaging and Receiving (10+ years)

* Program Management (2 years)

* Buffing (10+ years)

* Project Management (2 years)

* Custodial Experience (10+ years)

* Floor Care (10+ years)

* Project / Program Management (2 years)
* Project Planning (2 years)

* Environmental Services (10+ years)

* Project / Program Management (2 years)
* Landscape Maintenance

* Groundskeeping

* Lawn care

Assessments

Cleaner Fit — Highly Proficient
May 2020

Measures the traits that are important for successful cleaners.
Full results: Highly Proficient



https://share.indeedassessments.com/share_to_profile/331f0cbc5be8b3102875c9f013e56deceed53dc074545cb7

Work style: Reliability — Proficient
August 2020

Tendency to be dependable and come to work
Full results: Proficient

Workplace safety — Proficient
October 2018

Measures a candidate's ability to employ accident prevention strategies to avoid accidents and
injuries.
Full results: Proficient

Work motivation — Expert
August 2020

Level of motivation and discipline applied toward work
Full results: Expert

Food service fit: Back of house — Proficient
August 2020

Measures the traits that are important for successful back of house food service roles.
Full results: Proficient

Attention to detail — Completed
November 2020

Identifying differences in materials, following instructions, and detecting details among distracting
information
Full results: Completed

Work style: Perseverance — Highly Proficient
November 2020

Staying focused on a long-term goal despite difficulties, valuing productive use of one's time, and
striving for excellence
Full results: Highly Proficient

Delivery driver — Familiar
November 2020

Interpreting instructions or signs and solving problems
Full results: Familiar

Nursing assistant skills — Completed

June 2020

Providing nursing aid to patients using knowledge of relevant equipment and procedures.
Full results: Completed

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.


https://share.indeedassessments.com/attempts/7b618958c6457aef5191ed43f4fa8698eed53dc074545cb7
https://share.indeedassessments.com/attempts/5a653ab1bc39b992490c040b4e2ee694eed53dc074545cb7
https://share.indeedassessments.com/attempts/0a3ed4cca07d9b63ea467a436c0f6a44eed53dc074545cb7
https://share.indeedassessments.com/attempts/72f8cf945f5aa744036bc6bd89146177
https://share.indeedassessments.com/attempts/38db82959ad6731655433d2667a781edeed53dc074545cb7
https://share.indeedassessments.com/attempts/76500baea49da86c9d56ffe5800f17a8eed53dc074545cb7
https://share.indeedassessments.com/attempts/fabaa2aff365bb8dca51108ce0a1170feed53dc074545cb7
https://share.indeedassessments.com/attempts/5d7a290374de79db21afef154f9f1326eed53dc074545cb7

