

Nicholas L. Rohr
	Address
	9041 Fayette Street, Federal Heights, CO 80260
Phone:  720.272.2194       E-Mail:   nicholasrohr@gmail.com

	Experience
	2011-2012  Beta Night Club/Beat Port Lounge – Denver, CO – Security

ID and age  verification

Assessment of Alcohol consumed by  customers

Conflict resolution/deterrent

Capacity count control

Large crowd assessment  in loud environment

Search and seizure of weapons, narcotics and alcohol

Team building skills

2010 Lone Star Steak House – Westminster, CO – Server

Public Relations – various age group of customer contact

Customer Service – Positive, attentive and friendly interaction with Public

Suggestive Sales – Promotional products & suggestive wines

Customer Satisfaction – Retain and foster new clientele.

Financials – Provided sales transaction and cash management of Restaurant sales

Catering Preparation – preparation & coordination for Large Banquet Services

Employee Teaming – Team work preparations for rush Lunch & Dinner Crowds

Alternative Sift Schedule – Backfill during large party reservations and server shortages
2009  Marriott Denver West Hotel – Golden, CO – Server/Room Service

Public Relations – various age group of customer contact

Customer Service – Positive, attentive and friendly interaction with Public

Suggestive Sales – Promotional products & suggestive wines

Customer Satisfaction – Retain and foster new clientele.

Financials – Provided sales transaction and cash management of Restaurant sales

Catering Preparation – preparation & coordination for Large Banquet Services

Employee Teaming – Team work preparations for rush Lunch & Dinner Crowds

2006-2008      Cinzettis Italian Market Restaurant, Northglenn, CO - Server

Public Relations – various age group of customer contact

Customer Service – Positive, attentive and friendly interaction with Public

Suggestive Sales – Promotional products & suggestive wines

Customer Satisfaction – Retain and foster new clientele.

Financials – Provided sales transaction and cash management of Restaurant sales

Catering Preparation – preparation & coordination for Large Banquet Services

Employee Teaming – Team work preparations for rush Lunch & Dinner Crowds

Alternative Sift Schedule – Backfill during large party reservations and server shortages
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 2004-2006       California Pizza Kitchen, Broomfield, CO - Server
Public Relations – various age group of customer contact
Customer Service – Positive and friendly interaction with Public
Suggestive Sales – Promotional products & suggestive wines
Customer Satisfaction – Retain and foster new clientele.
Financials – Provided sales transaction and cash management of Restaurant sales
Dietary Consult – Knowledge of product ingredients & preparation of menu items


	
	2003-2004            Pizza Hut – Northglenn, CO - Delivery
Delivery – Prioritized orders, chronological organization by geographical locations & delivery times


	Education
	College Algebra I, Algebra II, Creative Writing, English Composition I, English Composition II, Computer 
 Science, Alcohol  Awareness, Introduction to the PC Computer ,  High School Diploma

	Interests
	Marketing & Advertising , Computer Technology, Graphic Designs, , Automotive, Health & Fitness

	Software owledge
	Windows XP; MS PowerPoint; MS Word; Sable Computer Systems; Aloha touch-Screen Computer Systems

	References
	Richard Gazotti 303.731.7151
Ryan  Dang 720.277.8501                                  Derek Brady  720.329.6777


