Sherrie Rogers
5027 Logan ST SE   Rochester, MN 55904
srogers922@gmail.com
Tel  507-990-5906     

Profile

Fourth year Bachelor’s of Science in Information Technology student. Proficient with Windows 98, 2000, XP, Vista and Windows 7, Mac OS X, Excel, Word, Powerpoint, Outlook and Access. Working knowledge of Microsoft Server 2003 and 2008, Active Directy and Exchange. Experienced with Novell Linux, Cisco IOS, and UNIX Servers and C++ Programming. Excellent troubleshooting skills. Hoping to grow into a Network Admin or Network Engineer Role. Keyboarding speed ~65wpm. 

Education

Minnesota School of Business - Bachelor’s of Science Information Technology, Expected to graduate June 2012.

Experience

COUNTER OPERATIONS AGENT - GEEK SQAUD, BEST BUY, ROCHESTER, MN OCTOBER 2011 - PRESENT

Responsible for assisting clients over the phone and in-store with computer, TV, mp3, camera and network issues. Sold services that would benefit the client. Accountable for achieving sales metrics. Set up new computers, replaced hardware as needed. Checked in computers for repair, followed them through the repair process and verified all repairs are complete before handing over device to client. 
Certified Easy Tech, Staples, Rochester, MN January 2011- October 2011

Responsible for diagnosing software and hardware issues. Replaced hardware in desktops and laptops. Installed operating systems from scratch used software tools to recover operating systems from failure. Set up new systems and networks. Performed data recovery from failing hard drives. Set up printers are routers. Helped customers over the phone with their computer and network related issues. 
home improvement specialist, sears rochester, mn april 2010 - June 2011

Taking care of Home Improvement customers by learning about their upcoming projects, their lawn, their garage, their ideas for their new wood working project and fitted them with the right tools for the job. Making sure the customer leaves happy and satisfied. 

Broadband technical specialist, Charter communications rochester, mn april 2008 - april 2010

Provided advanced technical support to customers who were unable to connect to the internet. Able to speak with and serve even the most demanding customers. Member of the Director’s Club for achieving a scorecard over 100%. Member of the Charter’s green team for exceeding sales metrics. Assisted agents, leads and supervisors who ran into a roadblock while troubleshooting with customers concerning their internet connection. 

Mobile pro, best buy rochester, mn august 2007 - june 2008

Created the ultimate experience for customers looking to upgrade their mobile phone or mobile phone plan. Assisted the manager with teaching fellow associates about the new mobile technology. Explained the features and benefits of new phones and matched those features to the lifestyle of my guest. Recommended accessories and Product Protection Plans to go with their mobile phone. 


Page 2


Page 2

