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3145 W. Walnut Hill Ln, Apt 1160, Irving, TX 75038  Cell (847) 924-2565  E-mail: rrogers68@yahoo.com

Objective:
To obtain a life cycle software packaging engagement utilizing Windows MSI technology specializing in build and release practices and methodologies. 
Experience:  
Seventeen years of computer and network experience; eleven years packaging software using Microsoft Windows Installer MSI technology for enterprise deployments.

Special: 
Microsoft MCSE
                          Novell CNA

Top Secret Security Clearance 1994 –1997 (United States Navy) CINCACOM, Norfolk, VA
Secret Security Clearance 1992 –1994  (United States Navy) VF-31, San Diego, CA
Languages:
Fluent in Spanish
Employment:
Column Technical Services: MSI Application Packager                 October 2005 – March 2012  

Downers Grove, Illinois
Create ZENworks Application Virtualization (Novell AppV) EXE’s from COTS to run on Windows XP and Windows 7. Create ZENworks Bundles containing the virtualized application to deploy and install on Windows XP and Windows 7. Perform setup captures and repackage applications into MSI’s with Flexera Admin Studio for on-site client Sargent & Lundy. Build MSI’s, import into Novell Zenworks. Create NAL objects with ConsoleOne for peer review (Quality Assurance), UAT, and schedule the removal of outdated software and the release of new software into production. Develop MSI’s from legacy setup.exe, create MST’s to be used with vendor MSI’s, patch MSI’s with vendor MSP’s. Create MSI’s with Oracle, SQL, Citrix, Cisco, ODBC System DSN system data sources and VPN sessions. Document package notes and step-by-step installs procedures for peers and end users. Create Custom Actions for nested .EXE, VB, and AutoIT scripts for specific requirements. Tool set utilities include Tuner, Process Explorer, Orca, Sysinternals for troubleshooting, and modifications. Provide third level support to user community and Help Desk technicians. MS Office resident expert. Maintain working relations with vendors for software upgrades. Modify VMware and LINUX images.
Hudson Highland Group: MSI Application Packager                                                   July 2004 – October 2005
Chicago, Illinois

Take COTS applications and create MSI's with Wise Package Studio and InstallShield for on-site clients JP Morgan and BankOne. Collateral duties required Project Manager rolls, gather software requirement from application owners and coordinating deployments with department leads. Participate in design, coding, debugging, quality assurance testing of peer MSI’s. Perform testing against multiple OS builds for manual, silent, self healing/repairing installs. Create SMS2003 and ZenWorks install and application objects to deploy MSI’s. Identify and correct ICE errors found within validation. Utilize utilities like Beyond Compare, Component Checker, and Dependency Walker to identify and correct errors. 
Intrinsic Technologies:  MSI Application Packager                                                           May 2004 –  June 2004

Lisle, Illinois
Build and release MSI's from COTS with AdminStudio, Wise Package Studio, and Radia for various on-site clients TAP Pharmaceuticals, Wisconsin Energy, and Washington Mutual. Create VB scripts when needed and documentation for each MSI for various clients departments. 
TekSystems:  MSI Application Packager                                                                 November 2003 –  April 2004
Chicago, Illinois
Create MSI's with InstallShield-AdminStudio, test with VMware for publishing via Microsoft SMS for BankOne and Northern Trust stock traders. Run MSI’s against a conflict management database and correct ACE errors. Gather requirements from end users. Perform Quality Assurance, software deployment, and problems resolution. Create package notes for peers and install instructions for end users. 
Computer Sciences Corporation: MSI Application Packager                                   March 1999 - October 2003

LaGrange, Illinois
Create MSI’s with AdminStudio, Wise Package Studio, and WinInstall for Pratt & Whitney, General Motors and County of San Diego clients. Deploy MSI’s via Windows 2000 Active Directory GPO’s. Run MSI’s against a conflict management database. Create and manage security groups and user’s accounts. Create Group Polices Objects, Organizational Units, and MSI links. Create Windows 95\98, NT 4, 2000, and XP Ghost images. Meet with vendors for upgrades and problem resolution. 
Entex Information Services:   Desktop Engineer                                                   September 1997 - March 1999
Oak Brook, Illinois

Provide software and hardware break\fix for on-site La Salle Bank, Waste Management, and MetLife clients. Create Windows 95\98 and NT 4 desktop and laptop images. 
United States Navy:  Network Analyst Lead    (Honorable Discharge)                                July 1990 - June 1997
Norfolk, Virginia

Supervised and trained staff in a Top Secret (C4) joint operations environment.  Monitored and troubleshooted DOD proprietary GCCS server farm.  Performed research and development of new applications and hardware roll out from Novell 3.x to 4.x migration. Deployable Joint Task Force member, support staff for training and remote locations field exercises.
Skill Set:

Packaging Tools

InstallShield / AdminStudio

11 years

Wise Package Studio


6 years

WinInstall 2000



2 years
Radia 




6 months
Zenwork Application Virtualization  
6 months
Deployment Tools

Zenworks / ConsoleOne


8 years

Active Directory GPO


4 years

SMS 2003



1 year
SMS




9 months

SCCM 2007



1 month
Troubleshooting Utilities

VM Ware, VM Sphere, VM View          11 years

Orca




9 years

Ghost Imaging



12 years

FileMon



8 years
RegMon



8 years

Process Explorer


8 years

Beyond Compare


9 years

Dependences Walker


7 years

MS Windows Installer 


11 years

AutoIT 




6 years
VB Scripting



8 years
Batch Files



12 years
Personal:       I enjoy Boy Scout activities, coaching Special Olympics youth, and optimizing the Windows XP  

                       and Windows 7 operating system.
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