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Work Experience:
April 2010 – October 2011:  Clearwire 				                                                                          Richmond, Virginia
IT Coordinator

Summary: Project Coordinator for Clearwire’s customer base with any problems that might occur with their internet service (servicing over 35,000 plus customers with an annual budget of 3 million). Working alongside Project managers to improve business processes, designs, and implementation with scheduling the team of technicians in coordinating which route and tower area they will be working in. Utilizing pc’s such as Dell, HP, and IBM and software ranging from GIS software, Windows XP, Vista, and windows7.      
· Install updated versions of the equipments, software and hardware already in use 
· Manage the team of technicians to troubleshoot any defects and malfunctioning 
· Communicate with end users to understand their technical need and troubles faced while operating the equipments
· Develop solutions to streamline the business processes, reduce time and improve productivity
· Strong knowledge and testing/user experience of Windows 7 applications 
· Troubleshooting and resolution of  local and networked COTS purchases as well as in-house developments applications


March 2009 – April 2010:  PLANIT Technology Group 				                                            Glen Allen, Virginia
Desktop Support Team Lead

Summary: Contract position for Northrop Grumman/VITA on an migration of 95 state agencies in the Commonwealth of Virginia (67,000 users) in which their own diverse directory and e-mail structures was centralized to one domain controller running in a Windows 2003 and Exchange 2003environment. 

Refresh Project:
· Managing the replacement of computers at several government agencies for the state of Virginia
· Report daily progress of migrations; make recommendations for changes to migration plan that will improve the overall process
· Meeting with department managers for discussion of group software requirements and deployment schedules
· Build and test new image to fit agencies’ needs
· Transfer of user files and settings using Windows Server 2003 with Altars Deployment Solution
· Troubleshooting and resolution of user profiles, permissions, and settings in Windows 2000 & XP
· Setup initial deployments on windows 7 operating systems.
· Migrated in an array of environments including; Windows 2000, XP, Windows Server NT, 2003, 2007, Citrix, Novell
· Application testing on products such as MSOffice software, SQL, Adobe Products, JRE, Unix, Linux, Video products, Helios Text Pad ect.
· Troubleshooting and resolution of  local and networked COTS purchases as well as in-house developments applications
· Installed, configured and troubleshoot of email clients; Lotus Notes, Outlook 2003, 2007,  Netscape Mail and GroupWise
· Setup of small LAN’s using Windows Server 2003 and Linksys routers as needed for each customer site
· Trained  new hirers on the Altiris Deployment Solution using VM Ware to simulate multiple clients being migrated as in a real world scenario
· Leading a team of 40 techs on different sites doing multiple  projects for the state.

June 2008 – May 2009:  Family Resource Center   				                                                           Richmond, Virginia
IT Support Manager

Summary: Support Manager Role for Family Resource Center as an IT Specialist coordinating and managing of the client’s nonprofit annual donations of $75,000 used to support the city of Richmond in a giving back program. Managing building practices for system setups, performing tunings and resolving solutions. Work on the development and management of the implementation, upgrading of systems. Responsibilities also include troubleshooting the technical and logical issues of the project.

· Updated BIOS and hardware (hard drives, RAM, etc.) on Dell servers
· Administration and support of Windows 2000-2003 servers to include Active Directory, Group Policy, LAN,WAN, DNS, DHCP.
· Developed the ability to forecast schedules and schedule workloads for a team of 3 – 5 technicians on a daily basis.
· Responsible for my team completing system updates, tutoring sessions, and helping end-users.
· Reviewed technician weekly workload and compared hours worked. Approved timesheets, before sending them to Payroll.
· Maintained user accounts and network access using Active Directory
· Installed and configured network printers and print servers
· Provide tier 3 help desk support to techs and end user (support for LAN, desktop and server)

March 2008 – September 2008:  ECPI Technical College   				                                             Richmond, Virginia
Network & IT Security Internship

Summary: Summer Internship for ECPI assisting the Network Admin on supporting the schools 50 + staff members and 2000+ students.. 

· Managed inventory list of computers, hardware components, and licensing and support agreements
· Implemented network IT server and domain security policies hardening security
· Acted as a resource to staff and clients on new software applications, hardware, server, and network technology changes
· Conducted training for staff and students upon implementing new network resources to ensure maximum utilization
· Created test environment for WSUS server
· Modified group policy to deploy Critical and Security Updates to test workstations

August 2006 – January 2008:  Bell Tech.logix   				                                                           Richmond, Virginia
Desktop Support Lead

Summary: Contract position for Phillip Morris on a refresh project for their organization. Restructuring user work areas into new locations, copying over profiles and applications to new desktops, and running help desk tickets to clean up the project. Using an asset tag system to track and bring in new computers and other assets. 

· Second level support for Phillip Morris business unit including password resets and security support on Dell, IBM, and HP systems.
· Refresh project where we migrated over 20,000 user profiles and software applications.
· Providing a corporate asset tag system to locate new products and store all the old machines.
· Managing a team of 20 techs for PM refresh and deployment project. 
· Developed the ability to forecast schedules and schedule workloads for a team of 8 – 15 technicians on a daily basis.
· Responsible for my Team completing 2,000 PC installations per quarter.
· Reviewed technician weekly workload and compared hours worked. Approved timesheets, before sending them to Payroll.

November 2004 – February 2006:  Adecco      				                                                           Richmond, Virginia
Desktop Support I

Summary: Computer Support for Dell imaging team, controlling all assets in their systems and recording all inventory coming in and going out.

· End user support for dell business unit printers, scanners, laptop, desktops, hardware, and software.
· Conducted training for staff and students upon implementing new network resources to ensure maximum utilization
· Updated BIOS and hardware (hard drives, RAM, etc.) on Dell servers
· Installed and configured network printers and print servers
· 
· 

Education:

University of Phoenix  	Richmond, Virginia
M.B.A., Concentration in Management	2013


ECPI Technical College	Glen Allen, Virginia
B.S., Degree in Management & Information Systems 	2009

ITT Technical Institute	Richmond, Virginia
A.S., Degree in Computer and Electronics Engineering Technology	2006

Technical Experience & Qualifications: In total I have over 4 years of experience as a Manager or in a Lead role. Holding solid, mid-level skills with experience in project planning, design and implementation. I also have over 3 years of experience with detailed project schedules and project planning. In addition, he has excellent communication and relationship building skills.

Certifications: Network +
OS: Windows NT\2000\XP\Vista\7, Windows Server 2000\2003\2008
Software: Exchange, Active Directory, Word, Excel, Access, PowerPoint, Outlook, Lotus Notes, Norton Ghost, Norton Antivirus, Symantec Antivirus, McAfee Antivirus, VPN, Altiris Deployment Solution, Peregrine Service Center, VM Ware 
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· Creative  Thinker and analytical problem-solver with demonstrated ability to manage projects from planning through execution
· Hardware and software installation
· Local and Network printers installation 
· Knowledge of WAN/LAN networking
· Excellent time management and organizational skills
· Knowledge of TCP/IP, DNS, DHCP, etc.
· Ability to work in a team environment as well as alone
· PLC Hardware programming
· Self starter, detail oriented, with excellent communication abilities
· Working effectively and accurately under pressure
· Ability to learn new tasks quickly






