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Professional Summary
Business Systems Analyst with specialization in banking operations, loan conversions, business process analysis, data analysis, QA testing, technical documentation and software implementation.  Adept at working in diverse team environments as well as ability to assume a leadership role.  Over 13 years of Information Technology experience, including hands-on familiarity involving all phases of the software development life cycle (SDLC).  Exceptional Communicator on all levels providing “win-win” resolutions.  Ability to forecast risks by “what if” scenarios.  Highly motivated, proactive, striving for excellence in attaining company goals.
Software Proficiency
Application Platforms
· Sun Microsystems’ UNIX 
· IBM AS/400 

· IBM MVS
· IBM VSE 

Data Warehouse for Custom Report Building
· Microsoft Access

· Sun Microsystems’ Execuwriter
· AS/400 Query

· Dac Easy - Data Warehouse Component

· Metavante’s A2i – SQL 

Imaging & Graphics Applications

· Adobe Illustrator

· Corel Draw 7 & 8

· Transfill/Transform (Image conversion to text )

· Bank Manager (Document Imaging) 

Testing Software

· HP’s Quality Center

Microsoft Applications 2007

· Word

· Access 

· Excel

· PowerPoint

· Visio

Accounting & Banking Applications 

· FIS’s ACBS

· FIS’s Bankway

· Fiserv’s Client Vision and CBS

· D&H Credit Path

· Oracle’s SRM

· Harland’s Phoenix 
· Harland’s Laser Po 

· Dac Easy Accounting (Non-GUI)

Computer Link Communications Applications 

· WebEx

· Citrix

EMPLOYMENT HISTORY 

Business Systems Analyst   
8/2010 to present    CapitalOne (contract), Richmond, VA

Develop Business Requirements, System Requirements and Data Requirements for Capital One’s Enterprise Customer Registry (ECR) initiative.  Gather information for requirements by hosting formal and informal meeting sessions with subject matter experts.  Obtain approval through review meetings with project stakeholders.  Develop use cases and process diagrams in various forms to express business and functional data intent using Microsoft Visio.  Analyze Customer data matching for CDI Data Quality Initiative.
Business Process Testing Consultant   
7/2010 to 5/2011      CapitalOne (contract), Richmond, VA

Developed and ran Commercial Loan operational process test cases in ACBS core banking system for Capital One’s Commercial Credit and Infrastructure Program (C&CIP). Tested Loan processes in ACBS such as Originations, Renewals, Draws, Payoffs, Change in Terms, Change in Account Info, Waive Fees, Make Payments and Manage Underperforming Loans.  Provided analysis of ACBS related business processes.  Tied relations of ACBS business requirements to test cases.  Developed Business Process Testing (BPT) decision tree diagram, incorporating executed ACBS cases to form an overarching approach to end-to-end system integrated business practices.  
Business Analyst II       


8/2007 to 8/2009                     
FIS, Altamonte, FL

Implemented Bankway core banking system across the U.S. for FIS Bankway conversion projects.  Trained banking operations executives and personnel. Collaborated with multiple internal and external project stakeholders.  Shadowed 4 Project Managers developing firm understanding of project planning and control.  Created ad hoc reports using Metavante’s A2i with SQL, Query or Execuwriter.  Involved in all phases of the Software Development Life Cycle.  Analyzed and mapped customer loan data according to customized client bank profile preference.  Configured Security for user accessibility profiles.  Ensured data quality through internal User Acceptance Testing (UAT).  
Loan Compliance Auditor              
8/2006 to 5/2007
                    CNL Bank, Orlando, FL             

Audited over 100 loans per month for company policy and government regulation.  Conveyed quickly and effectively ideas in an influential manner to appropriate business units.  Technical writing for forms, policy and procedures.  Produced over 20 reports for the Board of Directors by analyzing loan data on a monthly, quarterly and annual basis using advanced Microsoft Excel skills.  Administrator of Bank Manager, a document imaging application. 
Sr. Loan Administration Floater                  5/2005 to 8/2006
                    CNL Bank, Orlando, FL
Supervised 8 employees in the Loan Operations department. Involved in all processes of the bank’s Loan Administration department including daily processing, documentation, reporting, conversions and audits.  

Sr. Commercial Loan Analyst 
12/2002 to 5/2005
     RG Crown Bank, Casselberry, FL
Involved in all processes of the bank’s Loan Operations department including daily processing, reporting, conversions and audits.  Trained new employees on Fiserv Client Vision and procedures. Performed customer data audits on 3 bank acquisitions, analyzing and mapping loan data between systems.  Compiled production report for Board of Directors.  
Database Administrator and Buyer     
1/1998 to 8/2002

Homelegance, Orlando, FL

Wholesale supply chain logistics replenishment of over 3,000 products and parts.  Trained employees on Dac Easy Accounting. Object Orientated Design (OOD) and for RDBMS for developing reports on using MS Access.  This included tables, relationships, integrity constraints, queries and reports.  Managed exposition marketing.  Computer Graphic Design and photo manipulation for catalogs, flyers, signs and other marketing materials.                                                                                                                                       
Education 
MSM Information Technology with PMP certification            Colorado Technical University – online

Projected Graduation Spring 2013
· Project Management (PMP) Certification associated with projected degree completion

Coursework Completed:

· Relational Database Management Systems
· Database Analysis, Design and Implementation
· Project Management Processes in Organizations

· Project Planning, Execution and Closure
BA in Organizational Communication


        Rollins College, Winter Park, FL
Graduation Aug 2007

· Concentration in Leadership and Computer Mediated Communication (CMC)
· Lambda Pi Eta (ΛΠΗ) Communication Honor Society

Internship  


WMFE TV/FM Orlando, FL
May to July 2007
· Internship under both the Special Events Coordinator and the Pledge Drive Producer

· Developed Database for Top 100 Classical Music member voting event

· Created marketing materials for Speaking of Women’s Health Conference using Adobe Illustrator
Honors 

· Recognized for superior work ethic and high levels of productivity at Metavante
· Computer Mediated Communication research paper selected for presentation in the 2007 FCA Conference
· Won CNL Bank Credit Award in 2005 

· Recognized by Board of Directors of RG Crown Bank for exceptional software training to acquired Richmond, VA division in a fraction of the original allotted time and awarded monetary bonus.
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