ERIN K. ROGERS

857 S Van Gordon Ct #A207 | Lakewood, CO 80228
Cell: 303-941-1744

ekrogers16@gmail.com



OBJECTIVE

Hard working, creative, energetic, and enthusiastic college student seeks upbeat job opportunity utilizing assistant manager and customer service skills. Possess an entrepreneurial spirit and strong desire to participate in a high-energy, motivated team. Flexible, quick learner, excellent attention to detail.

EXPERIENCE

Hobnob Pet Hotel/Daycare Lakewood, CO  Handler


Mar 2013 – Aug 2013
Perform as dog handling staff to supervise dogs staying for hotel and daycare while out playing in the yards.

· Clean up any messes in dog runs, indoor yards, and outdoor yards

· Opening and closing cleaning

· Using management approved methods for correcting bad behavior

· Letting dogs in and outside for breaks and mealtimes

Canyon View Animal Hospital, Littleton, CO  Receptionist

Dec 2012 – Jan 2013

Performed as Receptionist to schedule appointments, greet guests, keep track of patient files and ensure the front office area was kept organized.

· Answering telephones

· Keeping front retail stocked and neat

· Scheduling appointments and surgeries

· Aqcuired some basic knowledge of symptoms/health problems in animals

· Checking out clients

· Adding new clients to the database

· Follow-up phone calls to check on recently seen patients

Pomeroy, Boulder, Co

Lead Tape Operator


Mar 2012 – Dec 2012

Performed as Shift Lead/Customer Service representative to ensure operations run smoothly on the tape floor.

· Troubleshooting errors on standalone machines

· Managing and forwarding email requests for tape loads to the proper recipients

· Able to perform all duties on tape floor, including basic tape operator and midrange account handling in adjacent buildings

· Tracked and maintained scratch tape counts on tape floor

· Professional communication with clients involving machine errors, tape mounts, and load requests

IN-Tea, Littleton, CO


Shift Supervisor


Jul 2008 – Jan 2012

Performed as Shift Lead/Supervisor to ensure all shop management tasks were completed in a thorough and efficient manner by myself and staff. 

· Customer-facing position using exceptional customer service skills, building a wide knowledge of teas, assisting customers in tea selections as well as instructions on tea preparation and health benefits of the various teas

· Demonstrated professional and courteous services in food and drink preparation (tea and alcohol)

· Opened and closed shoppe, managed cash register, answered phone

· Performed back room duties including, filing, receiving shipments, preparing outgoing shipments, order fulfillment

· Maintained inventory including restocking shelves, refilling tea canisters and updating the backstock list according to current inventory

COMPUTER SKILLS

· Proficient with Microsoft Office applications: Word, Excel, and Powerpoint

· Competent in video editing and Adobe Photoshop

VOLUNTEERING/MEMBERSHIPS/INTERESTS

· Queen City Pipeband, Denver, Colorado, Tenor Drum


2011 - 2012

· Rocky Mountain Highland Dancers, Annual Highland Tea


2000 – 2009

· Martial Arts, Jewelry/Metalsmithing, Video Editing, Music, Singing, Hiking

· Foreign Language Studies (English Native, Finnish Beginner, Spanish Beginner)

EDUCATION/CERTIFICATIONS

Arapahoe Community College


Littleton, CO



2008 - present

Associate of Arts Degree, 90% complete

Chatfield Senior High School 


Littleton, CO 



2004 – 2008

Karate, 1st Level Brown Belt


Littleton, CO



2009

· 3rd Place, Jewelry/Metalwork , Jefferson County High School Arts

2008

· 2nd place in Tournament Sparring, 2nd place in Forms (Shaolin Karate)
2009

· Numerous 1st, 2nd, 3rd placements in Scottish Highland Dance

1999 – 2007

REFERENCES

Heather Miller



(303) 941-5081


Family

Paula Bumpers



(303) 948-5000


Professional

Zachary Chamberlin


(720) 448-3295


Friend

Carole Alvarez



(720) 981-2512


Professional
