


Jesus Rodriguez
16199 Green Valley Ranch Blvd Apt 1822  
 Denver, Co, 80239 
720-439-5926
Sjrodriguez2310@gmail.com
Work Experience
	Visa 
	03/2012-05/2012


Customer Service Representative
Inbound Calls, Irate Customers, Turbo Tax Card, Re-loadable Cards, and Gift Cards, Fraud, data entry and Transfers
Meeting customer service satisfaction, answering the phone with greeting, doing whatever it took to meet customer’s needs, and being able to resolve problems. 
	Wal-Mart
	03/2011-03/2012


Maintenance and Bakery
Baking bread, dishwasher, unloading boxes, stocking, customer service, and buffing, waxing, moping, cleaned restrooms, fixed equipment
Making sure I got the job done by the end of my shift, and did it with my best effort
	[bookmark: _GoBack]Mile High Lawn Aeration
	04/2010-01/2011


Aerator 
Aerating lawns, cleaning gutters and windows, driving to different customers houses with a hitch on the back of my truck
Making sure I could find the customers houses, doing what the customers asked of me, aerating their lawns, and cleaning their gutters and windows. 
Education
	Pueblo Community College, Canon City, Co, 81212
	Dates of Attendance


High School Diploma
Achievements/Awards
Completed High School 
Never calls off from work
Got my first apartment at the age of 19
Skills
Speak Spanish fluently, Hard worker, Dependable, fast learner
Good computer skills, and excellent customer service skills



