Eric J. Rodriguez
[bookmark: _GoBack]5121 Parklane Dr. Wichita Falls, TX 76310 (940) 636-6559  eric.rodriguez.0814@gmail.com

Objective	Looking for an opportunity to become more than just an employee.  I want to use my knowledge, analytical, and communication skills along with my desire to learn and succeed to become an asset to the right company.	

Experience	Sales Associate
	Old Navy Stores, 3111 Midwestern Parkway, Wichita Falls TX 76308 (940)692-2337
	October 2013-current
Set up advertising displays and arrange merchandise on counters or tables to promote sales. Obtain merchandise requested by customer or receive merchandise selected by customer. Help store buyers locate items in the store.
 	
	Correctional Officer/Field Supervisor
TDCJ Allred Unit, 2101 FM 369 North, Iowa Park, TX 76367 (940) 855-7477
 June 2005-Sept 2012
Supervise inmate activities including recreation and work assignments.  Conduct monthly safety training for workers.  Keep daily inventory of work equipment.  Communicate information regarding security, safety, and operations through the chain of command.  Daily paperwork including tracking workers, incident reports, and workers timesheets.  Mentor newly hired officers.

	Claims Processor
Blue Cross Blue Shield, 2215 Southwest Pkwy Wichita Falls, TX 76308
 (940)397-9200 
October 2004-May 2005
 Responsible for entering data from institutional and professional submitted medical insurance claims.  Review claims for eligibility and accuracy.  Communicate with medical providers to obtain any necessary information not provided. 

	Night Stocker
Albertsons Supermarket, 2720 Southwest Pkwy Wichita Falls, TX 76308 · 
(940) 691-0801
August 2004-October 2004
 Responsible for retrieving items from delivery trucks utilizing pallet jack.  Stock inventory and ensuring neatness of grocery products before opening of business day.

	Call Center Representative/ Team Leader
Cingular Wireless, 4300 Kell Boulevard. Wichita Falls, TX 76309 (940) 557-6301
December 2000-July 2004
 Handle incoming customer calls regarding cellular service.  Assist customers with billing issues and resolve customer disputes.  Process payments and set up payment plans.  Assist sales associates with set up and activation of customer accounts.  Work with special teams in handling insufficient funds and collections process. Informed existing customers about benefits of a product or service in attempt to sell the product. Motivate and lead team to meet sales and company goals.

Education	Vernon College, Wichita Falls, Texas
	May 2013-current	
	Surgical technician
	
	Midwestern State University, Wichita Falls, Texas
August 2011-May 2013
 60 Semester hours

Skills	Demonstrated ability to motivate and lead employees.
	Excellent communication skills.
	Proven ability to select and train the right candidates.
	Good organizational skills and the ability to multitask.
	Able to meet retail sales goals.

References	Available on request.
