Christopher Shane Rodriguez
13001 Dexter St                                                                                               720-371-6384
Thornton, CO 80241                                                   christophershane_rodriguez@yahoo.com                                                     

Summary
Bringing a variety of skills and experiences including efficiency and organization. Ready and willing to take on any challenges. Excelling in quick thinking, ingenuity, and outstanding customer/client relationships. 
Key Skills
-Active Listening and Conflict Resolution                    -Administrative/Receptionist 
-Customer Service     			                   -Sales
-Computer Skills: Microsoft Word, PowerPoint            -Marketing
Education  
Rocky Mountain College of Art + Design, Denver, CO
Bachelor of Fine Arts, Illustration, Expected Graduation Date December 2014
Dean's List for Fall 2012 and Spring 2013, academic and artistic scholarships
Employment
Sears Home Improvement						    April 2013 to Present
Sales and Marketing
[bookmark: _GoBack]Presentation of products and services in a fast paced retail environment and setting up immediate appointments for in home estimate for home improvement. Also had the tremendous opportunity to train new hire employees for the sales and marketing position 
Directv                                                                                         January 2011 to January 2013                          Customer Service Representative
Technical and billing support for satellite television provider. In March 2011, assigned to special project researching food vendors and fleshing out a proposal with storyboards for website animation to promote healthy lifestyle choices to encourage healthy eating habits in employees.
Dish Network                                                                              September 2002 to April 2009 Customer Retention Specialist
Handling and resolving escalated customer service issues using active listening and conflict resolution skills in retaining customers’ continued business.			                                                                                                                  
Activities/Involvement
Denver Comic Con 2013						       May and June 2013
This is the year of tremendous growth. Prepared goods and product demonstration but also expanded into providing larger commission work as well as using social media to promote the product. Panel participant for sketch cards as a promotional product and education tool.
Kung Fu Robot Challenge                                                        January 2013, February 2013
Robot character design competition and group exhibition to raise funds for Digifest Animation Expo 2013. Requiring research, sketching out possible designs for challenge, managing time for each section of the of the design process to meet deadline expectations.
24-Hour Comics Challenge                                                           October 2012, January 2013
The process of making a 24 page black and white comic book within a 24-Hour period requiring time management of the design process to meet an incredibly short deadline. Book signing and group exhibition in January 2013 for the Colorado Alliance of Illustrators to raise awareness of the organization to the public.
Denver Comic Con                                                                                                    June 2012
Prepared an array of goods and featuring live art demonstration of comic book character sketch cards on demand and also distributing information about the art making process and local organizations and schools that support the arts. 
Muse Gallery Longmont Council of the Arts                                 January and February 2011
Volunteer receptionist, tracking sales of artists’ handcrafted items, engaging customers providing information on exhibiting artists.
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