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OBJECTIVE
To pursue a career and an experience that will allow me to utilize my skills in Customer Service and to challenge myself to advance all my skills and to have growth in my professional and my personal life.
WORK EXPERIENCE
	USPS Contract, Denver, CO 80239
United States Postal Service Customer Service Agent
	10/2012


Taking back to back inbound customer calls. Listening to customer issues and allowing them to explain what they need while using skills to keep customers from getting upset. Answering all customer questions and concerns. Using strong problem solving skills to help with customer issues. Documenting cases to get customer issues escalated.
 
	Securitas Security Inc, Denver, CO, 80231
Security Officer
	05/2011 - 10/2012


Performed all front desk receptionist duties including but not limited to answering inbound calls, outgoing calls, file all paper work, send and receive emails. create documents and greet visitors. I also performed security duties including but not limited to daily interior/exterior patrols, creating security badges, checking parking tags, escorting guests and allowing visitors onto the site.
 
	Career Connections Inc/ IBM, Boulder, CO 80301
Call Center Agent
	2010 - 2010


My main daily task was to accept inbound help calls from retail stores and corporate employees. Calls would range from help with system failures, computer/software failures and store operation issues. If the problem could not be solved over the phone I would create and account for the caller and send them out a help team to solve their issue. Other duties included checking for mistakes on other accounts and making outbound calls for follow up procedures.
 
	Max Rave G&G, Westminster, CO, 80021
Assistant Management
	08/2008 - 12/2008


I was hired on as an assistant manager. The store I worked at was in a mall and was a sister store to Max Rave which was also in the same location. There was only one manager for both stores meaning I ran the smaller store on my own. I opened and closed the store on a daily basis. I performed duties such as daily money counts, deposit preparation and drop off. I also performed daily store duties such as customer service, freight management and merchandising. I helped manage 5-7 employees on a daily basis and made sure all employees were performing necessary duties.
 
	Toys R Us, Westminster, CO, 80021
Price/Sign Coordinator, Customer Service Associate
	10/2006 -01/ 2010


On a daily basis I would walk the store and make sure every Item has a current price tag meaning it was in place with the right price and Item numbers on it. Other pricing duties included price changes either mark ups or downs, weekly ad set and take down. After those tasks were done I would help run the customer service desk with duties such as cashier, processing returns and exchanges, answering in bound calls and manage other cashiers on the floors. I helped open and close the store multiple times a week by opening and closing all registers. I also would count the previous days money and prepare a deposit. I started out as a seasonal employee and advanced to guest service lead within a year and then to a coordinator lead a year after that.
EDUCATION
	Pomona High School  Arvada, CO USA 
Diploma
	2004 - 2007


SKILLS
Customer Service Skills
     Know what questions to ask and how to assist with what the customer needs
     Attend to customers needs over my own
     Make sure every customer walks away with a smile even if they were unable to get the answers they were looking for
     Make sure a customer wants to continue being a valuable customer in the future
     Will go the extra mile to get the customer what they want or to find and answer to their questions
Communication Skills 
     Exceptional listener and can take in and process information given to me
     Can verbally and non-verbally communicate information to others
Computer Skills
     Can proficiently perform on a variety of applications and software
Planning and Organizational Skills
Teamwork
     Ability to work with other employees in order to get all necessary tasks complete on time. 
     Ability to accept others opinions and criticism and give an opinion
Problem-Solving
     Will find all possible options to solve a problem within the company, employees or customers
Ability to Learn and Hard-Working
     Ability to multi task by performing different duties at one time efficiently. 
     Ability to learn a new task or procedure in a timely fashion
     Will make sure all tasks are done in a timely fashion
REFERENCES
     Lynelle Heishman
     Convergys
     Co-Worker
     720-380-0642

     Hal Kellerman
     Federal Police Officer
     Former Supervisor
     303-403-0423
     Stephen Nieto
     Blue Point Bakery
     Friend of 11 Years
     720-365-7536
     Brian Sherman 
     Macy's
     Former Co-Worker
     303-589-4762
 

