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Project Management • Consulting • System Design • Infrastructure • Technical Support • RFID • Engineering

Experienced professional of establishing concrete relationships from colleagues, clients and partners to CIO’s, CTO’s, and VP's. As a resourceful IT professional I have engineered, consulted, project managed, directed teams in system and infrastructure design of various technologies and products. Executed procedure correction, group analysis, training and demos to partners and customers  in the US and Latin America, established best practice guidelines, increased sales, supported implementations, created back office processes and maintenance solutions.  Being engaged in every part of the business cycle has allowed me to reinvent not only myself but the companies I have worked for, to bring about the needed changes, increase in sales, and growth that the company required. 
Technical Qualifications
____________________________________________________________________________________________

Request for Proposals • Statements of Work •  System Architecture • Troubleshooting • Wireless Integrations • Application Support • Project (s) Lead • Client Interaction •  Project Management •  Network Security • Presentations • Team Development • Technical Support • LAN/WAN Connectivity • System Integration • Cost Analysis • SDLC •  Windows XP •  Windows Server 2003 •  Wireless design •  Standards of 802.11 •   Security Policies, • LDAP • Active Directory • TCP/IP • UDP • DHCP • DNS •  Internet/Intranet • SMTP • POP3 •  HTTP •  VLAN •  FTP • TFTP •  Telnet •   RDP •  CLI •  SSH •  MS Exchange • MS SQL •  Oracle •  Visio •  VPN • MS Office •  MS FrontPage •  MS Project  •  Linux (Red hat) •  WinScp •  VM Ware •  Cisco Mobility Services Engine  (MSE) •   Wireless Control System (WCS) • Network Control System (NCS)  •    Wireless LAN Controller (WLC)
___________________________________________________________________________________________
Certifications
Cisco Certified Network Associate (CCNA)
AeroScout Certified Solution Engineer (ACSE

Professional Experience
NEC Corporation of America Irving, TX (March 2010-March 2012)
IT Services, Platform, Carrier Network, Social Infrastructure, Personal Solutions company with about 116,000 employees.

Sr. Solutions Engineer
Provided pre to post sales support, design and implementation, project management for 20 account managers, training and demos to co workers and customers. Revitalized the Real Time Location Service solution offering within NEC. Collaborated and integrated with various technologies, Cisco, UCS, Extension and VMware. Continually provided pipeline updates on revenue and forecast, created statements of work and worked on request for proposals for various implementations.  Retrofitted the Executive Briefing Center and made changes due to customer request for the demo area. 
Key Accomplishments:
· Established a brand new support model for NEC to handle the Level 1 and Level 2 issues for the Real Time Location Service.

· Implemented a maintenance model to handle the processing and discount structure for the sales team
· Created backend accounting process to support the billing for the RTLS solution

· Increased sales in first year by 40%

· Created a pricing model to sell this solution 

· Mentored colleagues and identified coworkers to attend  training for the AeroScout solution
· Closed deals of $250k and $500K
Infologix Inc Hatboro, Philadelphia (April 2009-March 2010)

Enterprise mobility partner for over 1,400 hospitals across North America, multi-disciplinary expertise in both mobility and IT solutions.
Senior Solutions Engineer

RFID lead for location based service implementations for Healthcare. Formulated the process for engineering, accounting, and sales to provide support for a variety of technical solutions.
Key Accomplishments:

· Created demand for multivendor solutions, established relationships from  partners and customers to directors and CIOS, that allowed Infologix to increase sales by 10%
AeroScout Inc. Redwood City, California (2006 – 2008)
The Industry's Leading Provider of Unified Asset Visibility Solutions for Healthcare, Manufacturing, Logistics and Other Industries.
Solution Engineer

Consulted, implemented, setup infrastructure, designed client specific solutions, and integrated AeroScout's wireless based RFID solutions. Provided specific details for revisions to Research and Development to complete appropriate coding, development and improvement for AeroScout products while documenting functional requirements for pre and post installation testing and technical support. Analyzed business problems and needs for the correct technology solution to be put into operation. Scoped projects including feasibility, goals and objectives. 
Resolved highly complex technical issues with advanced research. Supported product testing to ensure development met functional requirements. Trained AeroScout Partners in the US and Latin America as well as new hires, and directed Project Management for various projects.
Key Accomplishments:

· Managed the implementation, configuration, technical support for North Colorado Medical Center RFID system, resulting in a reduction in search time for equipment
· Directed the Free scale (Semiconductor) deployment and integrations allowing for reduction in manual search time for wafers by 5-7%
· Initiated and formed with a 10 % reduction in search and usability cost the Toyota Car dealership TDOA system

· Unveiled the TDOA tracking system for Glovis Dealership to track vehicles in the yard which reduced manual labor of activities by 3%
Fujitsu Computer Systems Dallas, TX (2006)
Fujitsu is a leading provider of IT-based business solutions for the global marketplace. With approximately 160,000 employees supporting customers in 70 countries, Fujitsu combines a worldwide corps of systems and services experts with highly reliable computing and communications products and advanced microelectronics to deliver added value to customers.
Mobile Support Tech
Migrated 2300 Fujitsu series computers to the new 5022 series computers. Configured client’s infrastructure to administer the migration for the new units. Consulted with General Managers to convey the procedures and testing were performed accurately. Conducted weekly meetings with the team for updates and statuses on weekly agendas.

Key Accomplishments:

· Achieved 100% performance improvement for 500 end users

· Establish relationships with General mangers and Customer Service Reps to ensure accurate, on time and smooth migrations
DTNet Solutions Allen, TX  (2005-2006)
Provided wireless integrations, system designs and implementations for a variety of customers
RF Engineer


            


Project managed the DFW Terminal D and Oklahoma City airport wireless installation. Setup various point to point and point to multipoint sites with various vendors. Troubleshot, installed, and configured access points, routers and switches for products like Cisco, Vivato, Bel Air.  Implemented statements of work and flight plan procedures. Directed site surveys, proof of concepts, pre and post install accuracy testing and infrastructure design while performing budgetary analysis. 
Key Accomplishments 

· Surveyed,  implemented, post tested the wireless network at DFW Terminal D
· Constructed and established the wireless network for the Oklahoma City Airport

The Planet Dallas, TX (2004- 2005)
Offers the power to choose from dedicated servers and private racks, modular managed services and enterprise-class managed hosting, The Planet enables companies’ world wide to turn information technology into a powerful competitive advantage.
NOC Engineer        

Technical support for over 20,000 servers via phone, email and online ticket.  Resolved issues pertaining to Linux Red Hat 9, Free BSD, Windows 2003, and Windows 2000,  kernel configurations, DNS, firewalls, terminal services, Apache, IIS, Active directory, E-mail, cPanel, Helm, Plesk, and Urchin while utilizing VPN and RDP support..  Managed critical data using the IP Alert security system, administered the assigning IP subnets, email accounts, 
troubleshot LAN/WAN infrastructure, executed Windows and Linux installation and configurations.
Fidelity Investments-Westlake, TX 2002-2004

Provides investments services for worldwide customers
Transaction Processor, Excel Specialist, Financial Service Associate (2002-2004)
Implemented and verified 401(k) and defined contribution plans. Managed critical data and processed transactions for large dollar amounts. Conducted trainings for new employees. Initiated the procedure for the retirement plan review process for over 8500 clients. Revised and created graphical and statistical reports for clients. Consulted and built ties with Relationship Managers to ensure project success. Provided support for clients establishing 401k and 
IRA accounts. Supervised and processed claims from clients, administered loans and distributions for participants according to IRS regulations.
Key Accomplishments:

· Initiated corrective action plans among various groups ensure productivity was being fulfilled
· Generated new procedures for 401K plan reviews
Education & Credentials
Bachelors of Business Administration in Computer Information Systems 
McMurry University Abilene, TX
Associate of Applied Science in Computing Network Systems
             

ITT Technical Institution Richardson, TX           
