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PROFESSIONAL SUMMARY:




IT/Help Desk Technician with various levels of Government experience, clearances and recognitions interested in Client/Server software support. 

SKILLS:




	· Medical/Military/Energy Records Technician
	· Videoconferencing  (ISDN/IP)

	· CSR Medical Benefits Advisor/Call Center
	· Web page Design and Development

	· Medical Coding & Billing 

· Help Desk/Desktop & Software Support

· Various Ticketing Systems 
	· Data Entry/Computer Operations

· NT/Novell LAN Admin (AD/DNS)

· Mainframe Computer Operator

	· Genesys (Remedy elements) INFOSYS & PowerHelp Call Tracking Software


EMPLOYMENT:


Private Contractor at the University of Colorado Hospital


08/2010 – 07/2012

Medical Records (ROI) Technician I






Aurora, CO

· Entered/updated/closed medical releases using EPIC & HealthPort’s proprietary systems

· Utilized IT skills providing software/hardware support including MS Office 7
· Shared software knowledge and tips (EPIC)

- desktop shortcuts
- creating folders
- MS-Outlook/deleted mail recovery

- screen shots

- cut/paste

- on-line ticketing system 

· Cisco WebEx desktop sharing with parent company in Alpharetta GA
· Mapped LAN jacks for UCH Help Desk providing IP/MAC Addresses (port security)
Temporary: Manpower International





06/2009 – 08/2010
Dept. of Defense/DFAS- Military Records Technician 



Lakewood, CO

Kinder Morgan - Records Clerk/Data Entry         






· Records preparation/scanning/uploading/auditing and shredding w/less than 10% error rate
· Organized, categorized, and prepared various Military documents for scanning i.e.

- debt computation
- waivers/remissions/vouchers
- correction of records
- hearings

 - adjudication documentation

- tax data
· Troubleshoot scanners (DPI/resolution/layout/driver settings) for quality of scanned documents
· Maintained high productivity and accuracy of Military ROI
· Data Entry using Facility Manager (Open Pipeline) Oracle DB via Citrix server
· Maintained organization of the Engineering Records Center and Disaster Recovery preparation
VA Health Administration Center: 





04/2007 - 06/2009
HR Administrative Support Assistant (OA)





Denver, CO

Contact Representative (CHAMPVA Call Center)

· Assisted beneficiaries/providers/Veterans with CHAMPVA benefits and claims
· Employee of the Quarter Nominee (05/08) recipient of complimentary letters/emails/recognitions
· Exceeded telephone requirements of 75% availability and 95% quality of calls
· Researched EDI claims/provided information on CHAMPVA benefits/regulations 
· Provided employment verification following established protocols for ROI

State of Colorado/Upward Mobility Positions:




07/2000 – 05/2005 Desktop/IT Technician I







Denver, CO
Videoconferencing Technician









Customer Support Coordinator I

· CIS Degree/CNA through New Horizons & RRCC/Employee of the Month 

· Level 1 and 2 technical support of and Client-Server/Mainframe systems

· Daily imaged/configured/setup desktop & laptops for end-users

· Client/Server file restores (*.pst, *.pab) AS400 and Citrix servers

· System Diagnosis phone/email/remote access/logging into Remedy/INFOSYS ticketing 

· Facilitated ISDN & IP videoconferences (WireOne, AVAYA ACS500, Polycom)   

· Setup/tested/supported peripheral devices/proprietary and COTS software packages
· Troubleshoot LAN connectivity/security breach experience/recovery/support
· Setup/scheduled/monitored/troubleshooting ISDN-H.320 and IP-H.323 videoconferences 

· Problem analysis/resolution (CSU/DSU’s, IMUX’s, Codec units)

EDUCATION:


	Associates Degree: 

Computer Information Science/PC Applications 

Red Rocks Community College 


	Certificate: 

Windows NT 4.0 Administration  

New Horizons Technical Training



	
	

	NACLC Security Clearance - Position of Trust
· Department Of Defense (DFAS) 

· Department Of Veteran’s Affairs (HAC) 
	CBI Background Checks 

· CO State Employment 



· El Paso County Employment


· Pueblo County Employment

	


References:


Upon request

