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Joseph C. Rodarte
Technical Skills
Early Career
Education

	

	Summary:

	· Quality focused professional with 17 years of experience.
· Experience mining operational data and creating business reports, graphical displays of data, and report automation.
· Upholding a stellar reputation for quality and efficiency, communication, and problem resolution. 
· Ability to create and deliver solutions that meet objectives and solve real world problems.

	Professional Experience:


	2011 – Current:
urban Lending Solutions

	Data Analyst
· Develop and suggest tools for outcome and process measurement.

· Advanced spreadsheet and database analysis using Excel and VBA

· Custom VBA programming to automate reporting.

· Develop and maintain standard reporting templates.

· Provide recommendations to leadership based on data analysis.

· Proactively communicated and collaborated with external clients to analyze information needs and data requirements.

· Build queries using SQL to extract data from server-based data repositories based on client requests and business needs.

· Design, build and deliver both ad hoc and regularly produced reports.

	2008 –  2009:

Service Magic

Golden, Co.
	Customer Service

· Managing, upholding, supporting and troubleshooting myriad businesses accounts for online advertising solutions.

· Used business to business consultative sales techniques to sell advertising solutions.

· Resolved 100% of 80+ Customer service opportunities diurnally. 

· Following-up and analyzing business owners accounts in needs-based and discussions.
· Helped and resolved business concerns through didactic conversations.




	2003 – 2005:
Qwest

Denver, Co.
	· Aided customers in running and using telephony, video and broadband equipment in 14 states. 
· Support and problem resolution to a base of over 14 million customers in 14 different states. Support included training and support of Internet access, landline and cellular phones.

· Good working knowledge of broadband, cellular and home phone service plans as well cell phone models and telephony troubleshooting. 
· Responsible for getting customer recent contact information, billing and service upgrades as well as starting new accounts.
· Coordinating and sending technician repair services.


	1994 - 1999:
Verizon Wireless
Greenwood Village, Co.
	Troubleshooting, diagnosing and resolving issues with employee schedules, schedule adherence, service level goals and call forecasting.

· Provided support to over 200 employees and successfully solved issues for all types of business vicissitudes.

· Completed call center transfer preparation including setting up management in a new Salt Lake City call center.  
· Successfully set up an internal transfer website for employees moving to Salt Lake City.

	
	


	Core Competencies:
	· Advanced Communication

· All  Windows Platforms

· MS SQL

· Ruby Programming

· Supervisory and Management Skills

· VBA Programming
	· Application Administration

· Critical Thinking

· Problem Identification and Analysis

· Testing and Troubleshooting

· User Training and Support Skills


	Early Career:
	   •    AdvantEdge - Retail Sales and service. - Fourteen months

   •    Albertson’s - Checker, Courtesy Clerk, Customer Service. - Thirty-six months

   •    Gordo’s - Restaurant, Customer Service. - Twenty-four months 
   •    JCPenney - Retail Sales and service. - Twenty-four months

   •    Security Title - Real estate Title courier and recorder. - Fifteen months


	Software:
	· Access
· Advanced Excel

· MS SQL

· OS X

· Softimage 
· VBA

· Windows 

· Word
	· Adobe Acrobat

· Linux

· Outlook VBA

· Photoshop

· Ruby Programming

· SharePoint

· Text Mate

· Unix
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