SHARNEL ROCK
13850 Berkley Davis Drive, Chesterfield, VA 23838
Phone: (804) 243-0435
sharnelj@gmail.com

~ Incisive detail-oriented journalist and media relation specialist  to contribute considerable strengths of excellent research, investigative, and reporting skills in a corporate media communication department where a working knowledge of journalism, public relations and expository writing will be fully utilized and expanded. ~ 

QUALIFICATIONS PROFILE 

· Diligently adhere to strict deadlines and consistently demonstrate a collaborative work ethic.
· Methodical and focused problem solver with solid relationship-building skills and prioritization talents.
· Exceptional experience writing short ‘fillers’ to entertain, and researching and writing longer feature articles, sometimes for subsidiary publications and supplements.
· Greatly capable of disseminating the correct and fair information or current event in undistorted manner to an audience in print or online form.
· Keen ability to absorb information quickly and write it up in a style which is easy to understand.
· Flexibly adapt to new roles, responsibilities, markets, technologies and environments. 
· Experienced in producing concise and accurate copy according to the newspaper's house style, and to strict deadlines.
· Excel in building contacts to maintain a flow of news, e.g. police and emergency services, local council, community groups, health trusts, press officers from a variety of organizations, the general public, etc.
· Exceptional ability to screen communications based on content and handle independently or route to proper destination.

EDUCATION 
Virginia State University, Petersburg, VA, 2010 
Bachelor of Arts, Mass Communication/Print Media

PROFESSIONAL EXPERIENCE 

Richmond Voice, Richmond, VA   May 2010 to December 2010
Intern
· Allocated work from the news desk and submitted stories to the news editor,
· Newspaper journalist research and wrote stories for publication in local press. Additionally, contributed ‘platform neutral’ pieces, which appeared in print and online form.
· Met weekly with adviser and the editor for critiques, training and problem solving.
· Performed general clerical duties to include, but not limited to, bookkeeping, copying, faxing,
mailing and filing.
· Coordinate and direct office services, such as records, personnel and
housekeeping.
· Scheduled and coordinated meetings, appointments and travel arrangements for managers or supervisors.
· Prepared and modified documents including correspondence, reports, drafts, memos and emails.
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Virginia State University, Customer Service IT Help Desk, Petersburg, VA     May 2010 to December 2010
Customer Service Representative
· Identify, research, and resolve customer issues using the computer system.
· Troubleshoot computer stations in student labs
· Record and monitor student access and activity

Virginia State University Statesman, Richmond, VA  August 2008 to May 2010 
Reporter
· Responsible for the writing and some editorial quality of the University student Newspaper News section in all aspects, including accuracy, reporting, writing, photography, design, and website.
· Followed the latest developments and reported news that is a particularly filed like politics, business, crime, sports in current events.
· Represented publication at professional and community functions.
· Gathered news using sources, contacts through personal interviews, news briefings, wire service by the press release or government sent by the companies.

YMCA of Greater Richmond, Chester, VA  June 2008 to October 2009 
Community Organizer
· Regularly observed staff members at camp, providing coaching, encouragement, and necessary correction. 
· Updated parent information booklet, teen parent information booklet, Trip/Teen packets, and all other forms. Also, reviewed submitted documents for accuracy and required necessary attachments for completeness.
· Sorted and filed correspondence and documents in a record or filing system(s). Retrieved material from files upon request and keeps records of the movement of file materials
· Event planner for community events and carnivals; responsible for organizing youth activities and scheduling of parent/kid events.


COMPUTER / SOFTWARE SKILLS 
 Proficient in: Microsoft Office (Word, Excel, Access, PowerPoint), Adobe Photoshop. 
	
