Sasimaporn Robinson
183 N. Biloxi Way, Aurora, CO 80018, E-mail: ningdecute@gmail.com, Phone: (207) 239-1085

OBJECTIVE		

A master’s educated and passionate Human Resources (HR) graduate with international experience and language skills looking for an opportunity from the ground-up to develop a broader knowledge of HR practices and refine knowledge and concepts of HR management through filling various roles and responsibilities within an organization. 
 
· A highly motivated, multi-tasking individual, lifelong learner with creativity and strategic perspective supporting an organization to meet its business objective.  
· Ability to work independently or work as a team with strong time management, leadership, communication and interpersonal skills.
· Possess knowledge of business management and HR issues, including employment law; strategic rewards system; recruitment and selection; and training and development.  

EDUCATION     

Kaplan University						2011 – February 2013 
Master’s of Science in Management – Human Resources, GPA: 4.0 

Mahidol University, Nakhon Pathom, Thailand		2004 – 2008
Bachelor’s of Liberal Arts in English 

RELEVANT EXPERIENCE 

Denver International Airport (DIA), Denver, CO			January 2011 – Present 
DIA Ambassador (Volunteer)
· Assists passengers, employees, and others with flights, directions, and information. 
· Welcomes both domestic and international passengers to Denver, CO.
· Performs on-the-job training with new ambassadors when assigned by the Program Coordinator.

Bann Pantai Hotel, Cha-Am, Phetchaburi, Thailand		April 2008 – May 2008
· Instructed and counseled employees on their job performance. (Guest Service Supervisor)
· Organized administrative/clerical assignments for the newly-formed hotel.  
· Taught Basic English language development training for employees. 
· Reported and coordinated with the manager and stakeholders about the daily operations. 
· Communicated with international customers about reservations.

Work and Travel Internship Program, the United States 	March – May 2006 and 2007 
· Participated in the Work and Travel Internship Program associated with Thai and American Agencies for 3 months in Pennsylvania and Maine. (Seasonal Position)  
· Obtained a customer service/assembly line position from the agencies to enhance an international learning experience.  
· Performed assigned duties and teamwork in a diverse work environment, including learning from a different culture and building rapport with co-workers.

Study Overseas Center Co., Ltd., Bangkok, Thailand		March 2005 – May 2005
(Administration Officer, Counselor, Translator as a full-time intern)  
· Assisted in recruiting students and translating in many education fairs.
· Provided customers with overseas educational information. 
· Supported the main officers at hand and completed extra tasks when distributed.
· Answered calls and greeted customers to the company.    

ACTIVITIES	 AND SKILLS     

Member, Society for Human Resource Management (SHRM); Colorado Human Resource Association (CHRA); Golden Key International Honor Society; Alpha Beta Kappa; Kaplan Ambassadors and Leaders in 2012 – Present.  
Language: Proficient in verbal and written English and Thai, Beginner knowledge of Mandarin Chinese.  
Technology: Proficient in Microsoft Office, including Word, PowerPoint, Outlook, and Excel.  Software: Beginner knowledge of HRIS.


