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Entry-Level Sales / Business Development Professional
	Uphold and support the standards of the U.S. Air force, Integrity First, Service Before Self and Excellence in all We Do.
Attended leadership training in Charleston, SC at the Citadel University. Learned proper form of teamwork, problem solving and honor in leading through the ROTC training. 
Excellent interpersonal, communication and relationship-building skills. Listen attentively, communicate persuasively and follow through diligently. 
Technically skilled—cross-platform expertise (Win/Mac) and proficiency in Word, Excel, PowerPoint, QuarkXPress, Web design and Photoshop. Also, studied Computer tech and design for three year while attending Beaufort High and Technical College of the Low Country (in dual enrollment). 
Excels in learning new traits and excepting new ideas. Hard worker at any task, very manner able and well spoken. 
	Key Competencies
Airman of the United States Air Force 
Respectful and well Manner able
Great Character and Morals for Age
Dedicated and Competitive Drive  
Polished Customer Service Skills
Excellent Public Speaking
Experience in Inventory Management
Hard Working 


Education
Beaufort High School, Beaufort, SC
Studies in Communications, GPA: 3.25 (top 50), June 2011
Awards: Airman of the Quarter (2012); Honor Grad of the U.S. Air Force 2011; ROTC (Reserve Officers' Training Corps) Scholarship (2010 to 2011); Communications Spanish Honor Society (2009 to 2011); Most Dedicated and improved in school sports: Track, Basketball, and Football (2007 to 2011) Awarded Top 5 honors in ROTC as #2: Operation Commander (2010 to 2011); Senior Eagle Award for outstanding work in academics, sports and volunteer work(2011) 
Skills: Microsoft Office (Word, Excel, PowerPoint, etc.); Computer Tech and Networking; Trained in Leadership; Comprehension of Spanish Language; 3 years of Customer Service skills; 1 ½ year in Management skills; Public Speaking;   
Volunteerism: Alpha Phi Alpha Big Brother Program (2008 to Present); Tutor, Boys & Girls Club (2007 to 2009); Savannah Civic Center

Work Experience (concurrent with college studies)
[bookmark: _GoBack]United States Air Force, POL Fuels and Cryogenics Technician, 2011 to 2014 (present)
POL specialist is the lifeblood of all aircrafts, and as a Cryogenic Specialist, it was my responsibility to make sure the helicopters and planes always have their fill. The work of a POL Specialist doesn't solely focus on fueling, though. My responsibilities included receiving, storing and tracking all petroleum products for use in Air Force vehicles and aircraft. Also I expected to perform lab test on LOX (Liquid Oxygen), LIN (Liquid Nitrogen), and petroleum products to ensure the quality and safety of our services. Documenting the receiving and distribution of all cryogenics sold or bought throughout Charleston AFB. I dealt in hundreds of thousands of dollars each day in sales and purchases of Petroleum fuels to support the mission. I’ve operated on the flight line pumping millions of gallons of jet fuel into F-16 and C-17, counted to be the one of most important career field in the Air Force. 

•	Awards:  Receiving many ribbons and awards such as the Air Force Training Ribbon, National Defense Service Medal, Small Arms Expert Marksmanship Ribbon, and the USAF Basic Military Training Honor Graduate Ribbon. While also finishing top of a flight of 426 for honor graduate, and over achieving on physical requirements to gain the War Hawk award.

•	Skills: Knowledge of Jet-A, JP8, JP9, MOGAS, and other fuel sources. Training in HAZMAT, and environmental awareness received at Sheppard AFB. I’ve trained on the handling and distribution of Liquid Oxygen, liquid nitrogen and other cryogenics. I’ve gained Relevant Interests & Skills in electronics, Motor Vehicles, Computer Science, Mathematics, and Chemistry.

Night Shift Manager, 2010 to 2011 Beaufort Gazette Newspapers, Beaufort, SC
Maintain a group staff of twenty plus, employees in the warehouse. I kept records of disruption of all the outgoing newspapers amongst the employees and small businesses. Record and track routes progress throughout two cities (Bluffton and Hilton Head). Handled customers service calls and documentations coming in and out of the warehouse with my partner.
  
Sales Accomplishments:
Developed Leadership among peers and elders, making quick important decisions. Finding the smartest result and fairest conclusions to verity of conflicts.
Ran a warehouse with a staff of twenty-one employees. Instructing and monitoring inventory and routes rand by the drivers. 
Managed customer services such as complaints, orders, information, etc. Commonly had to drive and fix errors or mistakes made by drives delivering the paper, or rein bust a customers.
Trained new drivers and employees on their routes and inside the warehouse. Supplied them with tools and information to continue on with the job.

Server / Food-Runner, 2008 to 2010  The Wren, Beaufort, SC
I served food and beverages at a luxury, and historic restaurant down town. Handle the setup, service and daily operations of the Diner serving an international clientele, tourists and business travelers. Anticipated and met guests’ needs while working efficiently in a fast-paced environment.
Sales Accomplishments:
Consistently achieved high sales a night by Great customer service and up-selling orders, suggesting add-ons/extras to meals. 
Proved the ability to multitask, handle crowds of up to 90 people, resolve customer issues and exceled within a demanding, high-volume setting. 
Recognized for ability to quickly establish rapport with customers, up-sell products and build a loyal clientele.
Learned many side jobs such as, prepping food for chief before hours, communicating with a wide verity of customers as the hostess, and even learned how to operate and clean a high power dishwasher

