James F. Robertson

3895 Knotwood Dr.

Holt, MI 48842

(517) 974 - 2709

jamesfrobertson@comcast.net

SUMMARY

Accomplished credit and financial management professional possessing an honorable work ethic along with a profound understanding of new business development with an eye toward the bottom-line. Exemplary track record of success reducing bad debt, lessening financial stress and avoiding further business relationship deterioration. Particular strengths include assisting the corporate hierarchy with the finding and evaluation of new deals while maintaining the highest ethical standard and degree of integrity. A proven leader implementing a "get it done" attitude focused on business impact, fostering teamwork and inspiring confidence at all levels.

PROFESSIONAL EXPERIENCE

First Financial Bank – Lansing, MI



3/2008 to Present

  formerly Irwin Financial Corporation




Business Credit and Financial Solution - Jackson, MI
1/2005 to 3/2008

The Rehmann Group, LLC - Jackson, MI


11/2006 to 6/2007

Financial Institutions / Credit Risk Consultant
Financial Institution credit risk management and loan review for commercial, consumer and mortgage loan portfolios.

Perform reviews and evaluation of loan policy, lending practices, documentation, and credit quality and portfolio risk.

Summarize and report portfolio risk and risk indicators, along with review observations and recommendation to senior management. 

Wilbur-Ellis Company - Seattle, WA



5/2004 - 1/2005

PotashCorp, Inc. - Northbrook, IL



5/2000 - 5/2004

Credit Manager 

Oversaw a portfolio of regional, national and international accounts. 

Negotiated favorable credit agreements for "high risk" accounts and international accounts (open credit and letters of credit), reducing credit risk and growing sales. 

Diverted major "bad debt" write-offs with customers experiencing financial stress or bankruptcy through effective Pre & Post petition negotiations.   

Reduced credit risk and lowered DSO, while increasing credit limits and sales opportunity. 

Organized and implemented an improved management reporting and monitoring system resulting in a better understanding of credit quality. 

Initiated a new credit quality control system creating a more efficient application procedure and timely review producing recommendations and enabling future sales. 

Northern Star Companies, Inc. - East Lansing, MI

1/1991 - 5/2000

Chief Financial Officer (1996 - 2000)

Vice President of Credit and Administration (1991 - 1995)
Secured loan commitments with key lenders.

Directed cash and treasury services, increasing borrowing advance formulas and capitalizing on vendor relationships therefore opening up an incremental amount in working capital. 

Optimized the financial and professional relationships related to acquisition, investments, and business development.

Managed all professional relationships, reducing fees and service charges contributing to bottom line savings.

First of America Bank, n/k/a National City Bank - Bay City, MI 
8/1985 - 12/1990

Assistant Vice-President/Commercial Loan Officer 

Provided loan workouts/restructuring assistance reducing bad debt write-offs.

Enforced loan policy, improving on credit quality and structuring loan agreements, hence diverting bad debt and possibly the loss of entire loan relationships. This minimized financial stress and avoided further deterioration.

USDA FMHA (Farmers Home Administration) - Standish, MI 
12/1983 - 8/1985

Assistant County Supervisor 

Provided loan services to rural area farms, agribusinesses and rural housing.

EDUCATION/TRAINING

Bachelor of Science - University of Kentucky

*Extensive professional studies and training in financial reporting, credit and finance, business development, legal and leadership.

PROFESSIONAL AFFILIATIONS/MEMBERSHIPS

National Association of Credit Management (NACM)

Risk Management Association (RMA)

