Amie Robertson	(952) 300-8165	
601 West Forest Street Lot #22 	amierobertson3@gmail.com
Belle Plaine, MN 56011	
Skills and Qualifications
· 
· Excellent communication skills
· Computer skills
· People oriented
· Highly motivated 
· Works well in fast-paced environment
· Positive attitude
· Adaptable, flexible, and reliable
· Problem solver
· Great positive attitude
· Fast learner
· Customer service experience  
Employment Experience
Holiday Inn Express                       Housekeeper	Shakopee, MN
· Maintained facility in a clean and infection-free condition
· Disposed of trash, waste, and other material
· Dusted furniture, fixtures, window sills, etc.
· Cleaned mirrors, commodes, tubs, and showers

MCF-TOGO                                     Office Assistant	Togo, MN
· Appreciated working with a variety of people 
· Produced visually pleasing, articulate documents
· Adeptly created, revised and formatted business documents
· Demonstrated excellent written  and verbal communication skills
· Supervised projects from conception to completion
[bookmark: _GoBack]T-mobile Rebate Center	Customer Service Rep 1	Norwood, MN
· Met required service standards
· Confidently processed or reprocessed rebates 
· Efficiently answered 80+ incoming customer phone calls daily
· Responded to customer questions and concerns in a professional manner
· Assisted dissatisfied customers in a mutually beneficial manner
Education
Hennepin Technical College	Office Support		2012
Everest University Online	Business	2010-2011
	
Volunteer Experience
Forget Me Not Foundation	Nashwauk, Minnesota
· Horse Walker/assisted handicapped riders
Guardian Angels Nursing Home	Hibbing, Minnesota
· Cleaned, shaped and polished customers' fingernails 
Salvation Army	Hibbing, Minnesota
· Prepped food  for homeless
· Tagged clothes in the thrift store
· Cleaned areas in the facility
